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Damage Prevention Committee Meeting Case List
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Omnibus Session

Case Stakeholders Summary Violations &
Number Recommendation

59253 Contractor/Excavator: On 6/27/2025 8:00:00 AM at 242 N. Penn St.,

Caddick Utilities HATBORO BORO, MONTGOMERY The incident

Project Owner: Aqua occurred on 6/27/2025, at 8:00 AM, on 242 N Penn St,

America in Hatboro Boro, Montgomery County.

Designer: TOTAL

ENGINEERING AND A sewer line owned by a homeowner was damaged.

CONSULTING LLC

Other: Homeowner Caddick Utilities is the excavator. Their AVR states,

“On June 27th, 2025, while installing a new 12" water
main, we unknowingly damaged a sanitary sewer lateral
for house number 242 N. Penn St., Hatboro. The depth
of the lateral was 5' from surface, and our excavation
was down to 5' depth, so we never saw the lateral while
installing the water main. The sewer main and the lateral
connection point were correctly marked, but the lateral
was not marked. On September 8th, the damaged sewer
lateral showed itself as sewage backed up into the
homeowner's bath tub. They then called a plumber who
snaked the line and incorrectly informed the
homeowners that the line was damaged in their yard, and
would need a full replacement. The homeowner, not
knowing any better, agreed to allow the plumber to
replace the line at a cost of roughly $12000.00. Then the
line backed up again, and they called the plumber back,
who then scoped the line and found the damage in the
street, under our new 12" water main, which he should
have done the first time, which would have saved the
homeowner all that money. The homeowners have since
been informed and made aware that the plumber's initial
diagnosis was incorrect, and are going to lodge a
complaint with the PUC, and are going to request a
refund from the plumber - if the plumber had done his
job correctly, it would have cost the homeowners
nothing except the trouble-shoot cost for the plumbers
initial diagnosis.”

Aqua Pennsylvania is the project owner. Their AVR
states, “Aqua Contractor Caddick Utilities, on June 27th,
2025, while installing a new 12" water main, they
unknowingly damaged a sanitary sewer lateral for house
number 242 N Penn St, Hatboro. The depth of the lateral
was 5' from surface and the excavation was down to 5'
depth, and the crew never saw the lateral while installing
the water main. The sewer main and the lateral
connection point were correctly marked, but the lateral
was not marked. On September 8th, the damaged sewer
lateral showed itself as sewage backed up into the
homeowner's bath tub. They customer called a plumber
who snaked the line and incorrectly informed the
homeowners that the line was damaged in their yard, and
would need a full replacement. The homeowner not
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knowing any better, agreed to allow the plumber to
replace the line at a cost of roughly $12,000.00 Then the
line backed up again, and they called the plumber back,
who then scooped the line and found the damage in the
street under our new 12" water main, which the plumber
should have done the first time, which would have saved
the homeowner money. The homeowners have since
been informed and made aware that the plumber's initial
diagnosis was incorrect, and are going to lodge a
complaint with the PUC and are going to request a
refund from the plumber. AVR filed by Project Owner
when information was sent to us.”

Ticket #20252531370 New — Damage — Emergency was
entered on 9/10/25 which was when the excavator and
project owner were informed of the damage that
occurred to the line. No photos of the original excavation
on 6/27/2025 were submitted, or of the repair. While the
damaged sewer lateral is in the same location as the
excavation that occurred on 6/27/2025, there is no
evidence that the damage is a direct result of the
excavation, as defined in Act 127 of 2024.

The following tickets were included by PA One Call but
are not for the township where the damage occurred:
20230121380, 20230121380, 20243391155,
20220261470

Violations: There is no evidence of damage that
occurred as a direct result of excavation, as defined in
Act 127 of 2024.

58730

Facility Owner:
PHILADELPHIA GAS
WORKS
Contractor/Excavator:
MINI BACKHOE
SERVICES LLC
Project Owner:
CAWLEY MASONRY
Other: HOMEOWNER

On 7/23/2025 8:00:00 AM at 8803 CREFELD ST,
PHILADELPHIA CITY, PHILADELPHIA The incident
occurred on 7/23/2025 at 8803 Crefeld St in Philadelphia
City in Philadelphia Co.

An emergency ticket was submitted for routine work.

Philadelphia Gas Works the facility owner stated in their
Alleged Violation Report (AVR) that “This person put a
one-call ticket in as an emergency for repairing a
sidewalk, driveway, and walkway. This should be
planned work and a routine ticket. PA Act 287 of 1974,
as amended, defines an Emergency as:"...a sudden or
unforeseen occurrence involving a clear and immediate
danger to life, property, and the environment, including,
but not limited to, serious breaks or defects in a facility
owner's lines”. On 10/03/2025 DPI Maki sent an email
asking if there were any pictures of the excavation.

MINI BACKHOE SERVICES LLC submitted an AVR
on 10/03/2025 promptly after DPI Maki sent an email
asking for an AVR. The emergency ticket states that the
work is being done for MINI BACKHOE SERVICES.
The address is a residential address. They stated in their
AVR that “We were working under and for a masonry
contractor as a subcontractor and we were told not only
would we be breaking up the driveway apron (routine
work) but we would also be digging up a broken sewer
line that needed to be repaired due to raw sewage

MINI BACKHOE
SERVICES LLC:
$1,500.00

Section 5(9) 1st Offense
$1,000.00

Section 5(6)(i) 2nd
Offense $500.00

Section 5(17) 1st Offense
$0.00
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backing into the house. I couldn't assemble a crew for
next day repair but I was able to get onsite 2 days later to
fix the sewer. It wasn't until the driveway apron was jack
hammered and removed by us that we were told the
sewer was snaked clear and didn't have to be excavated”.
On 10/06/2025 DPI Maki asked for contact information
about the project owners: The excavator who
subcontracted Mini Backhoe Services and the
Homeowner who hired them. On 10/06/2025 am email
was received from MBS LLC which stated that
“Unfortunately I don’t have any information on the
sewer as | was a 3rd party who was contracted through a
masonry company who in turn was working for the
homeowner.

I couldn’t even tell you the homeowners name because
we had zero contact with them and I can’t find any
information about the masonry contractor either because
it was a quick 1 day cash job and, in those situations, we
just get it done and move on to the next job”. On
10/06/2025 DPI Maki sent an email asking who asked
MINI BACKHOE SERVICES LLC to repair the sewer.
On this same day an email was received back stating that
MBS does not know who hired them and that they are
feeling head hunted. DPI responded back explaining
why an AVR was received and that this is being
investigated, noting the information that was provided.
On 10/16/2025, after the AVR request letter was sent to
Cawley Masonry, An email was received from Jason
Criniti of Mini Backhoe Services stated that he found
who hired him and named Cawley Masonry and named
“John” and added that he found his telephone number.

On 10/06/2025 DPI sent an AVR request letter to the
homeowner.

Homeowner Lisa Mancuso called in on 10/16/2025 and
spoke with DPI Maki. She stated that she will provide an
email with detailed information about the project this
evening. She also stated that Cawley Masonry was hired
to replace the old, cracked driveway at this home. On
10/17/2025 an email was received from the homeowner
which stated that “We had Cawley Masonry Inc. replace
the 100+ year-old cracked, pressed concrete at the foot
of our driveway with some nice stone. They did things
differently 100+ years ago and the concrete was thick
and heavy. John and his son Jake were great guys and
we could not be happier with their work”.

Cawley Masonry was sent an AVR request letter on
10/16/2025. CAWLEY MASONRY stated in their AVR
that “We are Cawley Masonry and we hired Mini
Backhoe services to remove 10" of concrete and stone.
We had no issues on the site, no lines were discovered in
the dig. Im not even sure why we got a violation in the
mail. We believe the excavator and Pa ONe Call have a
beef going on. We had no issues, no pipes were
encountered, hit or damaged and the job is completed
and everyone is happy except Pa One Call”. Picture was
provided.

VIOLATIONS
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MINI BACKHOE SERVICES is in violation of:
Section 5(9) — Emergency notification 20252040472
does not meet the requirements of “emergency” as
defined in Section 1 — Excavator Ticket.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area. This is a second-time offense.
Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request.

Recommendation: The penalty is applied for section 5(9)
and 5(6)(i). For Section 5(17) the $500. Penalty is
reduced to a warning. Mini Backhoe Services LLC.
Jason from Mini Backhoe Services LLC stated that he
had no information of who hired him until DPI sent an
Alleged Violation Report (AVR) request to Cawley
Masonry (see email chain and when the AVR request
letter was sent) then Mini Backhoe Services LLC sent an
email with the name of the company and telephone
number stating that he “found it”. Jason never responded
to the question of how Cawley Masonry found Mini
Backhoe to do the work. Email in the chain states that he
had “no information” because the job was” a quick cash
job”. Please also note that neither the Emergency ticket,
the homeowner, or CAWLEY MASONRY mention
anything about a broken sewer line, as is stated in the
AVR from MINI BACKHOE SERVICES. Excavator
training is required.

57378

Facility Owner: Comcast
Contractor/Excavator:
Wicked Bull Enterprises
Project Owner: Shentel
Communications LLC.

On 7/24/2025 12:00:00 PM at 1076 MONTICELLO
LANE, MANOR TWP, LANCASTER Comcast accepts.

steskeostesteskeoskeoskosk

The incident occurred on July 24th, 2025, at 12:00 PM,
at 1076 Monticello Lane, in Manor Township, Lancaster
County.

A cable line owned by Comcast was damaged.

Comcast is the facility owner. An Alleged Violation
Report (AVR) has not been filed as of 10/21/2025.

Wicked Bull Enterprises is the excavator. An AVR has
not been filed as of 10/21/2025.

Shentel Glo Fiber, the project owner, submitted an AVR.
Their AVR states, " The primary reason the damage
occurred is due to the Comcast locator’s positive
response of 001- Clear no facilities or facilities not
involved based on ticket information on ticket
20251830540. Update tickets 20252022352 &
20252022358 were both had a positive response of 001-
Clear no facilities or facilities not involved based on
ticket information. The excavator mistakenly called in
update tickets instead of a renotify tickets, therefore the
excavator is at-fault for this damage for failure to call in
a renotify ticket when there is clear evidence of CATV
pedestals in the scope of the PA811 ticket. The damage
occurred while the excavator was digging a missile pit

Comcast: $8,000.00
Section 2(10) 3rd Offense
$2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Wicked Bull Enterprises:
$1,000.00

Section 5(16) 1st Offense
$1,000.00
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struck and damaged the unmarked comcast drop conduit.
It did not appear that the drop inside of the conduit was
damaged.” Photos were submitted.

Comcast responded “clear” to complex project ticket
20251341720, and the routine tickets: 20251830540,
20252022352, 20252022358. They had underground
lines at the location and did not mark their lines for any
of these tickets.

The submitted photos show that the cable line was not
marked and that there are no arial lines.

This case is related to case 057379.
Violations:

Comcast-

- Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20251830540.

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20252022352.

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20252022358.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

Wicked Bull Enterprises-

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Recommendation: The penalty is applied. PUC
compliance training education is required.

58356

Facility Owner: First
Energy - Penelec
Contractor/Excavator:
MSLS Enterprises, LLC
Project Owner: MSLS
Enterprises, LLC

On 7/29/2025 8:00:00 AM at 510 N. 7th Street,
PHILIPSBURG BORO, CENTRE Incident occurred on
July 29th, 2025, at 8am on 510 North 7th Street,
Philipsburg Boro, Centre County.

An electric line was damaged.

First Energy - Penelec's Alleged Violation Report

(AVR) states, "On July 28, 2025, Penelec was notified of
an outage at 510 N. 7th Street, Philipsburg,
Pennsylvania. USIC, Penelec’s Contract Locator,
investigated and determined that an underground electric
secondary service was damaged. The root cause of the
damage was the Excavator, Jimmy Brokenshire, did not

MSLS Enterprises, LLC:
$2,750.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(21) 1st Offense
$250.00

Section 5(23) 1st Offense
$500.00
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request the location and type of facility owner through
the PA One Call System."

Damage was done outside of the area covered by the
ticket. Ticket was called in as a homeowner ticket but
list his home residence as a different address. The
address provided on the ticket is the same address as
MSLS Enterprises, LLC. Email states that the caller is
the co-owner of MSLS Enterprises, LLC.

Are you the property owner or renter? - We are the
owners and the line was damaged when the mini
excavator struck the line.

AVR from MSLS Enterprises, LLC was submitted on
10/27/25 and stated, "On 28-July-2025, during the dig
for connecting of the electrical conduit to the mobile
home 508 to the power meter, my business partner
inadvertently struck an electrical cable at 508 N 7th
Street Philipsburg, PA 16866. The incident was reported
immediately to Penelec and all necessary safety
protocols were enacted to secure the area and prevent
further damage or risk to public safety. Your questions
along with answers are outlined below along with our
follow up."

Violations:

Jimmy Brokenshire

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. PUC
compliance education is required.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. PUC compliance education is required.
Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System. PUC
compliance education is required.

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. PUC compliance education is required.

57714

Facility Owner: UGI
Contractor/Excavator:
P&W Washo

Project Owner:
Carbondale Corner LLC
Designer: K B A
ENGINEERING

On 7/31/2025 8:30:00 AM at 99 BROOKLYN ST,
CARBONDALE CITY, LACKAWANNA Phone call
with KBA Eng. KBA states they were acting as a
'Project Manager" and did not do any designs. Violations
reduced to a warning, keeping education. KBA also
requested additional training - POCS contact list/liaisons
provided. KBA was listed as the designer on the report
due to their main roles listed on their website. Had they
submitted an AVR, and provided additional information
during the investigation, it could have been determined

at that time what their role was.
seskskokosk

The incident occurred on 7/31/2025, at 8:30 AM, on 99
Brooklyn St, in Carbondale City, Lackawanna County.

A gas line owned by UGI was damaged. 911 was
contacted.

P&W Washo: $2,250.00
Section 5(23) 1st Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

K B A ENGINEERING:
$0.00
Section 4(2.5) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

UGTI is the facility owner. Their Alleged Violation
Report (AVR) states, “Excavator struck and damaged a
correctly marked gas facility while digging in the
tolerance zone. The original one call for P&W Washo
was from Jan 8th 2025. KBA Engineering called in a OC
ticket July 16th 2025, UGI located the facilities in the
scope of the ticket for the KBA ticket. P&W Washo was
excavating at the time of the damage. Both ticket
numbers are attached below. P&W Washo stated that
they had not been continuously working at the site since
Jan 2025. P&W Washo also failed to maintain any
marks from the original ticket in January.”

P and W Construction, also known as P&W Washo, is
the excavator. An AVR has not been filed as of
09/29/2025. An AVR request letter was sent on
9/29/2025. An email was sent on 10/23/2025 asking if
the AVR was submitted. No response was sent back, and
no AVR was submitted as of 11/3/2025.

Carbondale Corner is the project owner according to the
tickets. An AVR has not been filed as of 09/29/2025. No
contact information is available for them.

K B A Engineering is the designer. An AVR has not
been filed as of 09/29/2025. An AVR request letter was
sent on 9/29/2025 asking for an AVR to be submitted,
and information provided on why they submitted Ticket
#20251923062 New — Excavation — Routine. No AVR,
or information, was submitted as of 11/3/2025.

Violations:

Excavator — P and W Construction:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

Recommendation: PUC Online Compliance Training is
required.

Designer — KBA Engineering:

Section 4(2.5) — Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request.

Section 4(8) — Designer failed to submit an Alleged
Violation Report through the One Call System within 30

Section 4(8) 2nd Offense
$0.00
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business days of being notified or aware that a violation
of this act may have been committed.
Recommendation: PUC Online Compliance Training is
required.

57291

Facility Owner:
PHILADELPHIA GAS
WORKS
Contractor/Excavator:
PHILADELPHIA
WATER DEPARTMENT
Project Owner:
PHILADELPHIA
WATER DEPARTMENT
(Placeholder)

On 8/6/2025 2:03:00 PM at S BROAD ST,
PHILADELPHIA CITY, PHILADELPHIA The non-
damage incident occurred on August 6th, 2025, at 2:03
AM, on South Broad Street, in Philadelphia City,
Philadelphia County.

Emergency tickets were submitted for a non-emergency.

Philadelphia Gas Works, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“PWD called in an emergency ticket to install a fire
supression system to a building thats not built yet, our
inspector talked to a PWD rep and they do not have a
start time or date for the job. This should be planned
work, they are a problem with doing planned work on
emergency tickets.” Photos were submitted.

Philadelphia Water Department is the excavator and
project owner. An AVR has not been filed as of
10/24/2025.

Philadelphia Water Department generated 2 emergency
tickets for work that is not considered an emergency.
The type of work listed on the tickets was, “INSTL 6IN
FIRE CONNECTION”. The property where the work
was occurring was a construction site, where the
building has not been built yet (as seen in photos). This
work should have been planned in advance, and a
routine ticket should have been placed instead of the
emergency ticket.

"Emergency" means a sudden or unforeseen occurrence

involving a clear and immediate danger to life, property

or the environment, including, but not limited to, serious
breaks or defects in a facility owner's lines.

Violations:

Philadelphia Water Department-

- Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20252183883.

- Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20252183887.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

PHILADELPHIA
WATER
DEPARTMENT:
$1,000.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

57319

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
QUAKER SALES
CORPORATION

On 8/6/2025 5:27:00 PM at 201 edgewood ave, LOWER
YODER TWP, CAMBRIA The incident occurred on
8/6/2025, at 5:27 PM, on 205 Edgewood Ave, in Lower
Yoder Twp, Cambria County.

QUAKER SALES
CORPORATION:
$1,250.00

Section 5(2.1) 1st Offense
$1,000.00
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Project Owner: LOWER
YODER TWP

A gas line owned by Peoples Gas Company was
damaged.

Peoples Gas Company is the facility owner. Their
Alleged Violation Report (AVR) states, “QUAKER
SALES CORPORATION was milling on Edgewood ave
in johnstown when they struck a valve box that was
visible with a 1" drip stand inside. Contractor does NOT
have a one-call for Edgewood ave. Contractor called in
Willys st. Contractor paves over and damages curb
boxes and valve boxes all the time. NO one-call for
Edgewood ave Johnstown, pictures show the all of
edgewood ave is milled.”

Images submitted show the location, excavation, and
damage. The damage is front of 201 Edgewood Ave, but
is reported as in front of 205 Edgewood on their AVR.
The damage is outside of the only ticket that can be
found by PA One Call for this area (Ticket
#20252102468). The images provided show that
excavation occurred further up Edgewood as well, which
is also outside of the scope of the ticket.

Quaker Sales Corporation is the excavator. An AVR has
not been filed as of 09/22/2025 and an AVR request was
sent. They submitted an AVR on 9/25/25 which states,
“AVR was not entered by Quaker Sales due to the fact
that we did not physically strike a Utility. It is assumed
that this was reported by the gas company. A utility
valve was exposed during milling with no damage
visible. It is believed that an odor of gas was reported
after Quaker Sales completed their shift for the day. Gas
company repaired an underground line. Milling was
done on Willys Street and in the intersection of
Edgewood. Address of incident is 201 Edgewood which
is at the corner of these 2 streets.” No images or
documents were provided.

Lower Yoder Twp is the project owner. An AVR has not
been filed as of 09/22/2025.

Violations:

Excavator - Quaker Sales Corporation:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Recommendation: PUC Online Compliance Training is
required.

Section 5(6)(i) 1st Offense
$250.00

57456

Facility Owner: National
Fuel Gas
Contractor/Excavator:
Empire Snow
Management

Project Owner: ERIE
LAND BANK

On 8/12/2025 9:31:00 AM at 427 LIBERTY ST, ERIE
CITY, ERIE The non-damage incident occurred on
08/12/2025, at 427 Liberty Street, in Erie City, Erie
County.

Non-damage event. Excavator working without a Pa One
Call ticket.

Empire Snow
Management: $2,500.00
Section 5(16) 1st Offense
$1,000.00

Section 5(2.1) 1st Offense
$1,000.00
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National Fuel, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Excavator
called in a demolition ticket on 12/26/24 but never
demolished the structure. On 8/12/25 excavator was
discovered onsite working. Excavator never called in a
new ticket and is a repeat offender.” Photos were
submitted.

Empire Snow Management is the excavator. An AVR
has not been filed as of 11/04/2025. An AVR request
letter was sent 10/01/2025.

Erie Land Bank is the project owner. An AVR has not
been filed as of 11/04/2025.

The routine ticket associated with the demolition of-
single family home at this location (20243611635) was
requested 12/26/2024. The work was not completed. It
was discovered in August of 2025 that the home was
being demolished. No tickets were requested since
12/26/2024, for this location.

Violations:

Empire Snow Management —

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Recommendation: The penalty is applied. PUC
compliance training education is required.

Section 5(17) 1st Offense
$500.00

58238

Facility Owner: UGI
Project Owner: Romeo's
Pizza & Pasta

Other: Mohnton Borough

On 8/17/20259:11:00 AM at 14 W Wyomissing Ave,
MOHNTON BORO, BERKS This incident occurred on
8/17/25 at 9:11 AM at location: 14 W Wyomissing Ave,
MOHNTON BORO, BERKS County.

Mohnton Boro submitted an Alleged Violation Report
(AVR) that states, "A contractor struck a gas line in
Mohnton Boro on August 17,2025 the town had to be
evacuated and the power was turned off to most
residents."

An AVR report was requested from UGI and they
submitted one that states, "Contractor doing a renovation
of a property at the given address. This was not an
excavation or demolition; it was a contractor renovating
the interior of the building who cut a pipe in the
basement that he did not realize was a live gas line."

An AVR request was sent to the owner of the property
where the damage occurred, Romeo's Pizza & Pasta, but
no AVR was submitted.
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UGI indicates the damage did not occur while
excavation or demolition was being performed. No
images were available of the damage, or repair.

Violation: No violations of Act 127 of 2024 occurred
based on a review of all provided information.

57618

Facility Owner: Verizon
Contractor/Excavator:
Empower Construction
Project Owner: PECO
Designer: TIER 1
UTILITY DESIGN INC
Other: Lumen Formerly
Level 3

Other: Newtown Bucks
County Joint Muni Auth

On 8/18/2025 8:00:00 AM at STANFORD DR,
NEWTOWN TWP., BUCKS PECO submitted photos
that were date stamped. Violation was withdrawn.

st sk ste skeoske skeoseoskoskoskosk

The non-damage incidents occurred between August 7th,
2025, and August 21st, 2025, on Stanford Drive, in
Newtown Township, Bucks County.

The facility owner, Verizon, did not respond to multiple
re-notify ticket requests.

Verizon is the facility owner. An Alleged Violation
Report (AVR) has not been filed as of 11/04/2025.

Empower Construction, the excavator, submitted an
AVR. Their AVR states, “On Tuesday August 18th,
2025, an Empower Construction directional boring crew
was tasked with installing new conduit on Standford Dr
and Milford Ct in Newtown, PA on the Woodbourne-
351 project WO#19626411. The crew began their day
with conducting a job briefing and walking the project
down for mark outs. As the crew was walking down the
job for mark outs, it was noticed that Verizon has still
not been marked out. The crew immediately stopped
work, notified PECO Construction Management, PA
One Call, and Empower Construction Management.
PECO Construction Management informed Empower
Construction to submit a Pre-AVR. Original PA1 Call
Ticket #20252192855.”

PECO is the project owner. An AVR has not been filed
as of 11/04/2025.

Routine ticket 20252192855 (version 000) had a
response due date of 08/11/2025.

- Verizon did not respond to this ticket.

- Lumen Formerly Level 3 did not respond until
08/12/2025.

- Newtown Bucks County Joint Muni Auth did not
respond until 08/12/2025.

- PECO replied they with scheduled mark and would
mark by 08/12/2025 but did not respond ‘field marked’
until 08/18/2025.

Insufficient ticket 20252192855 (version 001) had a
response due date of 08/15/2025.
- Verizon did not respond to this ticket.

Insufficient ticket 20252192855 (version 002) had a
response due date of 08/18/2025.
- Verizon did not respond to this ticket.

Verizon: $12,000.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

PECO: $0.00

Lumen Formerly Level
3: $500.00

Section 2(5)(v) 2nd
offense $500.00

Newtown Bucks County
Joint Muni Auth:
$250.00

Section 2(5)(v) 1st Offense
$250.00
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Insufficient ticket 20252192855 (version 003) had a
response due date of 08/19/2025.
- Verizon did not respond to this ticket.

Insufficient ticket 20252192855 (version 004) had a
response due date of 08/20/2025.
- Verizon did not respond to this ticket.

Insufficient ticket 20252192855 (version 005) had a
response due date of 08/21/2025.
- Verizon did not respond to this ticket.

Violations:

Verizon-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Ticket 20252192855 (version 000)

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20252192855 (version 001)

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20252192855 (version 002)

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20252192855 (version 003)

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20252192855 (version 004)

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20252192855 (version 005)

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
Lumen Formerly Level 3-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252192855 (version 000)

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
Newtown Bucks County Joint Muni Auth-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252192855 (version 000)

Recommendation: The penalty is applied. PUC
compliance training education is required.

PECO-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Ticket 20252192855 (version 000) -
Withdrawn.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

57951

Facility Owner: PPL

Contractor/Excavator:

Doli Construction
Corporation

Project Owner: Lower
Paxton Township

On 8/19/2025 11:00:00 AM at 519 RYAN DR, LOWER
PAXTON TWP, DAUPHIN The incident occurred on
8/19/2025, on Ryan Dr. between Scott Dr. and Lancaster
Ave., in Lower Paxton township, Dauphin County.

Doli Construction
Corporation: $2,000.00
Section 5(4) 2nd Offense
$1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
Authority A single-phase primary and an electric service line was Section 5(3) 2nd Offense

Designer: HRG INC

damaged.

DOLI CONSTRUCTION stated in their AVR that
“Crew hit electric service 4' off the mark”. Reports and
pictures were included. Doli also confirmed that the
foreman circles marks when they get to the site to work.

LOWER PAXTON TOWNSHIP AUTHORITY stated
in their AVR that “Doli's storm sewer crew hit an
electric service 4' off of the mark”. Cost of the project is
>$400,000. Reports and pictures were included.

HRG INC stated in their AVR that “From excavator:
"Crew hit electric service 4' off the mark". Reports and
pictures were provided.

PPL ELECTRIC UTILITIES CORPORATION stated in
their AVR that “On Tuesday, August 19, 2025, at 11:19
AM, DOLI Construction was installing sanitary main
lines and services when contact was made with both a
marked single-phase primary and a marked electric
service. There were no injuries or harm reported as a
result of this incident; however, electrical service was
interrupted for multiple properties. PPL was promptly
notified, and first responders were dispatched to the site.
Upon arrival, the area was secured and an investigation
commenced. The investigation determined that DOLI
Construction operated mechanical equipment within the
tolerance zone, resulting in damage to both a primary
and secondary service line. Permanent repairs could not
be completed on site, but temporary measures were
implemented to restore power to all affected customers.
DOLI Construction will be billed for crew time and
materials associated with making the area safe and
restoring service. Additionally, a separate work order
will be created for the replacement of both the primary
and service lines.” Reports and pictures were provided.
On 10/06/2025 DPI Maki sent an email asking if there
were any more pictures and any from before the
excavation started. PPL responded right away with
preconstruction/post marking pictures. Pictures show 3
lines marked where the damage occurred. PPL's email
states that the circled marks were not placed by PPL.

Other investigations related by tickets: 52101. 52187,
52200, 52431, 54080, 56426, and 56684

VIOLATIONS

DOLI Construction Corporation is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. This is a second
offense.

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark. This is a second offense.
Recommendation: The penalty is applied. Education is
required. The most recent education was completed by
8/10/2025 and the incident occurred on 8/19/2025.

$1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
57980 Facility Owner: Service On 8/23/2025 1:30:00 PM at 1655 VICTORIA CIR, Service Electric Cable

Electric Cable TV Inc.
Contractor/Excavator:
Zen Improvements LLC
Project Owner:
Homeowner

Other: Astound
Broadband Powered by
RCN

Other: Comcast
Other: Verizon

SALISBURY TWP, LEHIGH Service Electric 2(5)(vii)
Reduced from $1000 to a warning of $0.

eskeoskeoskosk

The incident occurred on 8/23/2025, at 1:30 PM, on
1655 Victoria Cir, in Salisbury Twp, Lehigh County.

A communication line owned by Service Electric Cable
Tv was damaged. The facility was not notified of the
damage.

Service Electric Cable Tv is the facility owner. Their
Alleged Violation Report (AVR) states, “On 08/23/2025,
Zen Improvements LLC dug before their legal start date
causing damage to communications facilities, as well as
power. Ticket # 1 called in by homeowner for the
contractor (20252341057) and ticket # 2 was called in by
the contractor (20252350275). The excavator covered up
the damage and left without alerting facility owners or
PA One Call.”

Zen Improvements is the excavator. An AVR has not
been filed as 0of 09/30/2025 and an AVR request was
sent the same day. No AVR was submitted as of
11/7/2025.

The homeowner is the project owner. An AVR was
requested but none was submitted by the homeowner.

The damage was found on 8/24/2025, a day after Zen
Improvements entered the routine ticket for this location,
which had a dig start date of 8/28/2025.

Ticket # 20252350275 New — Excavation — Routine had
a response due date of 8/27/2025, and a dig date of
8/28/2025. Comcast responded “Clear.” On 8/29/2025.

Ticket # 20252360033 New — Damage — Emergency was
entered on 8/24/25 at 8:26 AM. Service Electric Cable
TV and Astound Broadband Powered by RCN
responded “Insufficient Information” on 8/24/2025 and
did not enter another response. Verizon responded “Field
Marked” on 8/25/2025 at 11:39 AM.

Violations:

Facility — Service Electric Cable TV:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20252360033

Recommendation: PUC Online Compliance Training is
required.

Excavator - Zen Improvements LLC:

Section 1.1 — Excavator did not begin within legal
timeframe. Ticket # 20252350275

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

TV Inc.: $0.00
Section 2(5)(vii) 1st
Offense $0.00

Zen Improvements LLC:
$3,750.00

Section 5(7) 1st Offense
$1,000.00

Section 1.1 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Homeowner: $0.00
Section 6.1(8) 1st Offense
$0.00

Astound Broadband
Powered by RCN:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

Comcast: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00

Verizon: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

Recommendation: PUC Online Compliance Training is
required.

Project Owner — Dan Moyer:

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

This violation is issued as a warning to a homeowner.
The penalty has been reduced from $1000 to $0. PUC
Online Compliance Training is required.

Facility(other) — Verizon:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20252360033

Recommendation: PUC Online Compliance Training is
required.

Facility(other) — Astound Broadband Powered by RCN:
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20252360033

Recommendation: PUC Online Compliance Training is
required.

Facility(other) — Comcast:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket #
20252350275

Recommendation: PUC Online Compliance Training is
required.

58659

Facility Owner:
VALLEY ENERGY

Contractor/Excavator:

Butters Homes

Contractor/Excavator: M

& W

Contractor/Excavator:
Robinson & Son Masonry

Project Owner:
Homeowner

On 8/24/2025 11:10:00 AM at 707 N RIVER ST,
ATHENS BORO, BRADFORD Butter Homes violation
and penalty is being removed after submitting their
contractual obligations.

Robinson and Son Masonry did not excavate. DPI

removed violation and penalty.
sesksksk

Incident occurred on August 24th, 2025, at 11:10am on
707 North River Street, Athens Boro, Bradford County.

A gas line was damaged.

Valley Energy's Alleged Violation Report (AVR) states,
"On August 24th, 2025, Valley Energy’s natural gas
service located at 707 N. River St. Athens PA was
damaged by an excavator while digging with
mechanized equipment. There are several factors with
this AVR. The ticket’s lawful start date was 8/6/2025
through 8/15/2025, but the damage occurred on

Butters Homes: $0.00

M & W: $2,500.00
Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(23) 1st Offense
$500.00

Robinson & Son
Masonry: $0.00
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8/24/2025. Also, the ticket was called in by the
homeowner, Brenda Vanderpool. But the damage was
done by Brian Wood of M&W Trucking. A contractor
working for the homeowner. The Valley Energy Crew
reported that in the location of the damage, the flagging
didn’t match the paint on the ground, and the suspicion
was that the flags were moved to indicate an improper
locate. The contractor indicated to the Valley Energy
crew that the line was incorrectly located. Upon further
investigation, after repairs were made, there is evidence
to suggest that the flags were not in their original
location. I have submitted photographs of before and
after the damage to showcase that the flags were moved
from their original location. Looking at before picture 1,
if you zoom in you can see the fourth yellow flag in the
center of the yard and several feet away from the dirt
pile. Prior this flag the service bends to the North. This is
also depicted on the map image Screenshot GIS 707 N
River Service. The Before picture 2 has an even better
view of the flags clearly several feet away from the dirt
pile in the location of the damage. Also, if you look at
After picture 1 & 2, you can see the flags are not in the
original location and right next to the dirt pile in the area
of the damage. I can’t determine how they were
relocated, but they were not in the original location when
Valley Energy arrived at the scene."

Two routine tickets were placed by the homeowner.
AVR notes that 911 was not notified. No AVR has been
submitted by M&W as of 11/3/25. Ticket 20251694595
notes, "Homeowner Called for Contractor? Yes. Name
of Contractor Called ROBINSON AND SONS
CONCRETE." Ticket comments, "ADDITIONAL
CONTRACTORS ARE M AND W DEMOLITION
AND EXCAVATING. ALSO BUTTERS HOMES"

Homeowner's AVR states that the excavator used an
excavator prior to switching to hand tools. AVR list the
homeowner as who called 911.

Violations:

M&W

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid. PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. PUC compliance education is required
for the excavators working onsite of this excavation or
their replacements.

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. 20252132766 & 20251694595. PUC




Case
Number

Stakeholders

Summary

Violations &
Recommendation

compliance education is required for the excavators
working onsite of this excavation or their replacements.

Robinson & Son Masonry

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. 20251694595. PUC compliance education
is required for the excavators working onsite of this
excavation or their replacements.

Butters Homes

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. 20251694595. PUC compliance education
is required for the excavators working onsite of this
excavation or their replacements.

57965

Facility Owner: UGI
Utilities

Contractor/Excavator:

Baker Masonry
Project Owner:
Homeowner

On 8/25/2025 1:15:00 PM at 2303 BOAS, PENBROOK
BORO, DAUPHIN Incident occurred on August 25th,
2025, at 1:15pm on 2303 Boas Street, Penbrook Boro,
Dauphin County.

A gas line was damaged.

UGTI's Alleged Violation Report (AVR) states, "Jeremy
Baker of Baker Masonry was using a mini excavator to
pull up old sidewalk. The excavator was digging with
mechanized equipment in the established tolerance zone.
As a result, the gas service to 2303 Boas St, Harrisburg
was struck and pulled causing 1/2" plastic line to tear in
half. The excavator also delegated his sole responsibility
of submitting the locate request to the homeowner of the
property." AVR notes that 911 was notified.

Ticket 20252304462 was placed by the homeowner on
8/18/25. Damage was done on 8/25/25, and the
excavator called in a routine ticket on 8/26/25. No AVR
has been received from Baker Masonry or the
homeowner as of 10/22/25.

Images show the excavator and damaged gas line
marked within the tolerance zone. Homeowner called in
the ticket prior to hiring Baker Masonry. Homeowner
called and stated that the excavator was hit the gas line
with an excavator while he was outside.

Violations:

Baker Masonry

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. PUC
compliance education is required.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. PUC compliance
education is required.

Baker Masonry:
$2,500.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00

Section 5(23) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. PUC compliance education is required.
Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. PUC compliance education is required.
Reduced to warning for taking corrective action to place
a ticket the day after the damage occurred.

57860

Facility Owner: Comcast

Facility Owner: First
Energy - Met-Ed

Contractor/Excavator: A

H MOYER

On 8/26/2025 7:15:00 AM at EAST DR, NORTH
LEBANON TWP, LEBANON Incident occurred on
August 26th, 2025, at 7:15am along East Drive, North
Lebanon Township, Lebanon County.

Non-damage violation of Act 127 of 2024.

A H Moyer's Alleged Violation Report (AVR) states,
"WHOEVER IS SUPPOSED TO MARK ELECTRIC
WILL NOT COMPLETE THE TICKETS - THEY JUST
KEEP PUSHING THE DATE OUT FARTHER AND
FARTHER, I KEEP CALLING IN RENOTIFY.... THIS
PARTICULAR TICKET HAS BEEN OPEN SINCE
THE MIDDLE OF JULY I HAVE HAD 5 TICKETS, 2
OF THEM DAMAGES ON THIS PARTICULAR
AREA AND STILL MET ED WONT COMPLETE
THEIR MARKING... ONE OF THE 811 THE TICKET
CLOSED ON 8/20 AND IT STILL SAYS THAT THE
LINES WILL BE MARKED BY 8/18/25.... THE NEXT
NEXT 811 IS 20252262385- THIS IS A DAMAGE-
THEY RESPONDED CLEAR NO FACILITIES. NEXT
IS 20252302236 LEGAL DATES 8/21-9/2 THEIR
RESPONSE IS THAT LINES WILL BE MARKED BY
8/20..... TODAY 8/26 1 JUST CALLED IN A
RENOTIFY BECAUSE THERE ARE NO ELECTRIC
MARKS ON THE EASTERN ROW OF TRAILERS.
WE ARE SUPPOSING THAT THEY ARE
PRESENT.... SINCE THE TRAILERS PROBABLY
HAVE ELECTRIC. AND JUST A REMINDER- THIS
IS THE JOB WHERE NO ONE CAME TO THE
COMPLEX 811 MEETING -PRIOR TO THE START
OF WORK... YOU GUYS JUST FINED ME FOR NOT
DOING A COMPLEX TICKET WHEN I SHOULD
HAVE- YOU CAN SEE THAT THIS IS GOING SO
MUCH BETTER AS A COMPLEX TICKET. WHEN
WE WERE HERE IN THE END OF 2024- I DIDNT
HAVE THIS AS A COMPLEX PROJECT, 1 JUST
HAD SEVERAL ONE CALLS OPEN... I THINK WE
HAD 1 DAMAGE AND I MIGHT HAVE DONE 1
RENOTIFY.... SO EITHER THE USIC PEOPLE GOT
WAY WORSE OR THEY THINK THAT BECAUSE
IT IS A COMPLEX TICKET THEY HAVE MORE
LENIENCY AND DONT HAVE TO RESPOND
PROPERYLY. .cocviiiiiiiiincicnce THE PEOPLE
WHO ANSWER THE 811 CALLS ARE STARTING
TO REMEMBER ME AND THIS PROJECT
BECAUSE I HAVE TALKED TO SOME OF THEM
REPEATEDLY.... THIS IS VERY UN IMPRESSIVE
FOR THE WHOLE 811 PROCESS. NOT TO
MENTION- I HAVE MAPS ATTAHED, PROJECT

Comcast: $4,000.00
Section 2(5)(v.2) 2nd
Offense $500.00

Section 2(5)(v.2) 2nd
Oftense $500.00

Section 2(5)(vii) 2nd
Offense $1,500.00

Section 2(5)(vii) 2nd
Offense $1,500.00

First Energy - Met-Ed:
$500.00

Section 2(5)(v.2) 1st
Offense $250.00

Section 2(5)(v.2) 1st
Offense $250.00
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SKETCHES WHATEVER..... AND NO ONE CALLS
ME.... THATS THE OTHER THING- THEY ARE
JUST PUSHING THE DATE OUT BUT NO
DISUCSSION OR PHONE NOTIFICATION.... AND
THEY ARENT CLOSING THEIR TICKETS.... SO
WHETHER OR NOT THEY ACTUALLY MARKED
BY 8/20 -6 DAYS AGO- I DONT KNOW, SEEMS
LIKE MAYBE NOT. THANSK AGAIN FOR THE
NONSENSE FINES FOR A TIT-FOR TAT GAME
WITH UGI..... MAYBE THE EFFORTS SHOULD BE
REDIRECTED TO WHERE THERE IS A SERIOUS
PROBLEM. ALSO I JUST DID AN AVR LAST WEEK
THAT I WOULD HAVE LINKED BUT IT ISNT
SHOWING UP ON THE PORTAL THAT IT WAS
EVEN SUBMITTED. I THINK I ACTUALLY DID
MORE THAN ONE ON THIS PARK BUT THE ONLY
ONES SHOWING ARE FROM THE BEGINNING OF
JULY. I SERIOUSLY DONT HAVE TIME TO DO AN
AVR FOR EVERYTIME THEY MESS SOMETHING
UP ON THIS JOB..."

Case is related to 056546 where Comcast, Verizon, and
First Energy's Met-Ed was given violations for not
attending the complex meeting despite responding to the
ticket as will attend meeting. Therefore, no mark out
agreement was made due to not attending the complex
meeting. Seven emergency damage tickets were placed
during this project per the saved report document from
Coordinate PA.

Ticket 20252183564 responses:

First Energy's Met-Ed - Scheduled Mark 8/8/25 at
3:34pm, Scheduled Mark 8/11/25 2:46pm, and
Scheduled Mark 8/14/25 12:54pm. Final response of
field marked placed 20 days late on 8/26/25 at 10:04am.
Comcast - Scheduled Mark 8/8/25 at 3:33pm, Scheduled
Mark 8/11/25 2:44pm, and Scheduled Mark 8/14/25
12:52pm. Final response of field marked placed 20 days
late on 8/26/25 at 10:02am.

20252302236-00 Responses:

First Energy's Met-Ed - Scheduled Mark 8/20/25 at
4:21pm. See Renotify -01 for final response on 8/26/25.
Comcast - Scheduled Mark 8/20/25 at 4:19 pm. See
Renotify -01 for final response on 8/26/25.

20252302236-01 Responses:

First Energy's Met-Ed - No response 8/26/25 at 9:17am.
Field Mark 8/26/25 at 9:45am.

Comcast - No response 8/26/25 at 9:17am. Scheduled
Mark 8/26/25 at 9:42am.

Emergency Ticket 20252262385 placed on 8/14/25.
Comcast didn't field mark until 8/26/25 according to
other tickets.

Comcast Insufficient Do not dig.

Emergency Ticket 20252302340 placed on 8/18/25.
Comcast didn't field mark until 8/26/25 according to
other tickets.
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Comcast Insufficient Do not dig.
Violations:

First Energy's Met-Ed

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.20252183564. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.20252302236. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Comcast

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.20252183564. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.20252302236. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252262385. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252302340. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

57931

Facility Owner: PECO
Contractor/Excavator:
CROSSLAND
EXCAVATION

On 8/26/2025 3:43:00 PM at 4663 LANDISVILLE RD,
BUCKINGHAM TWP, BUCKS Incident occurred on
August 26th, 2025, at 3:43pm on 4663 Landisville Road,
Buckingham Township, Bucks County.

Non-damage incident.

PECO's Alleged Violation Report (AVR) states,
"FALSE EMERGENCY FOR TEST HOLES"

Emergency ticket 20252384300 was placed on 8/26/25
at 3:42pm for test holes. A routine ticket was placed at
4:13pm. Emergency ticket was called in.

Violation:

Crossland Excavation

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20252384300.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

CROSSLAND
EXCAVATION: $250.00
Section 5(22) 1st Offense
$250.00




Case Stakeholders Summary Violations &
Number Recommendation
Reduced penalty by 50% for updating ticket. $500 to
$250.
57941 Facility Owner: On 8/27/2025 8:28:00 AM at 3474 SHADELAND AVE, | INDEPENDENT

PEOPLES NATURAL
GAS

Contractor/Excavator:

INDEPENDENT
ENTERPRISES
Project Owner:
Pittsburgh Water
Designer: G A1
CONSULTANTS INC
Designer: WHITMAN
REQUARDT &
ASSOCIATES LLP

PITTSBURGH CITY, ALLEGHENY Independent
Enterprises Inc, penalty and violation have been

removed. See attachments.
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The incident occurred on Wednesday, August 27, 2025,
at 3474 Shadeland Avenue, in Pittsburgh City,
Allegheny County.

Peoples Natural Gas (PNG) line was damaged.

PNG stated in their alleged violation report (AVR), on
8/27/2025, Independent Enterprises struck an accurately
marked PNG SL main to curb while digging to install
water mains and services. PNG provided photos showing
damage within the tolerance zone.

Independent Enterprises stated in their AVR, a gas line
mark was within acceptable distance. The gas line was
approximately 15" below road, right where the road base
stopped. The line was struck while removing road base.
The Operator was excavating road base, and the gas line
was struck, the gas line was touching the road base. At
8:20am the gas line was struck, at 8:22am 911 was
called, at 8:30am the Fire Department arrived. At
9:15am the gas companies Columbia and PNG arrived,
and it was determined to be a PNG line. At 9:30am the
line was plugged and the Contractor returned to work, at
10:29am the line was repaired.

GALI Consultants, the designer, stated in their AVR, the
gas line mark was within acceptable distance. The gas
line was approximately 15" below road surface (directly
below where pavement base stopped). The line was
struck while removing road base. The Operator was
excavating road base, and the gas line was struck, the
gas line was touching the road base. At 8:20am the gas
line was struck, at 8:22am 911 was called, at 8:30am the
Fire Department arrived. At 9:15am the gas companies
Columbia and PNG arrived, and it was determined to be
a PNG line. At 9:30am the line was plugged and the
Contractor returned to work, at 10:29am the line was
repaired.

Final Design One Call was run by GAI Consultants on
Fri 12.19.2024, which was within the required 10 to 90-
day window prior to the end of final design. PA One
Call info and Utility List were noted on the plan. The
total project value is over $400,000 and during design
SUE up to Quality Level (QL) A was performed. Record
Drawing Research (QL-D) was done by the whole
project team as the project moved through design. The
surface expressions of utilities such as manholes, curb
boxes, and valve boxes were surveyed (QL-C). The
project owner had GAI include the cost to hire a utility
locator as a subcontractor. That was Lexis Group. They
connected to the locate wires and metallic pipes to use
mark utility locations across the job (QL-B). The
surveyor surveyed the paint markings. GAI identified

ENTERPRISES: $0.00
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places where the QL-B needed clarification and had
Lexis do Test Pits (QL-A) there. Training was
previously assigned to GAI for Case 17347 (training
completed on Fri 6.10.2022) and Case 030748 (training
completed on Fri 3.17.2023).

Violation:

*Independent Enterprises is in violation of section:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: Penalty Applied

59183

Facility Owner:
COMCAST
Contractor/Excavator:
LEBANON AUTHORITY
CITY OF

Project Owner:
LEBANON WATER
AUTHORITY

On 8/28/2025 9:31:00 AM at 1432 ESTHER DR,
SOUTH LEBANON TWP, LEBANON The incident
occurred on Thursday, August 28, 2025, at 1432 Esther
Drive, in South Lebanon Township, Lebanon County.

A communication line owned by Comcast was damaged.

Comcast stated in their Alleged Violation Report (AVR),
damaged by digging in street. Comcast provided photos
of the damaged, mis-marked line.

The Lebanon Authority stated in their AVR, when
digging to replace the lateral and hydrant, the telecom
line was "hit", and the conduit was broken. The telecom
line was not marked. The Authority put a damage ticket
in and had telecom contractor come out and piece it back
together. The marks of the telecom where in the back of
the 1 call, photo is attached to see the markings.

Photo provided show the damaged, mismarked line.

Excavation Emergency ticket, 20252380257, placed on
8/26/2025, by Lebanon Authority, Type of Work:
Replace Hydrant.

Damage Emergency ticket, 20252400903, placed on
8/28/2025, at 9:30am

On Thursday, 10/23/2025, a letter and an email was sent
to Lebanon Authority requesting an AVR. The AVR was
submitted on 10/24/2025, not within 30 days of the
8/28/2025 incident.

Violations:

*Comcast is in violation of section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied.

*Lebanon Authority is in violation of section:

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalty Applied, and penalty reduced
by 50%. ($1,000 to $500). PUC Compliance Education
required.

COMCAST: $2,000.00
Section 2(5)(i) Subsequent
$2,000.00

LEBANON
AUTHORITY CITY OF:
$500.00

Section 5(16) 1st Offense
$500.00

58210

Facility Owner:
Columbia Gas
Contractor/Excavator:
PUGLIANO
CONSTRUCTION CO
INC

On 9/4/2025 10:30:00 AM at 1600 PARK AVE,
NORTH FRANKLIN TWP, WASHINGTON The
incident occurred on Thursday, September 4, 2025, at
1600 Park Avenue, in North Franklin Township,
Washington County.

Columbia Gas: $500.00
Section 2(10) 1st Offense
$500.00

PUGLIANO
CONSTRUCTION CO
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Project Owner:
PennDOT
Designer: BENESCH

A gas line owned by Columbia Gas was damaged.

Pugliano Construction stated in their Alleged Violation
Report (AVR), We had a sub-contractor on site
potholing to locate the gas line with a vac truck. They
told our superintendent that they could not get around a
large rock and some old asphalt so they asked our
operator to slide the rock out of the way. The line was
directly under the rock with no marking tape or sand to
alert anyone to the depth. This resulted in a
puncture/breakage. Columbia gas was contacted and
they repaired the damage.

Columbia Gas stated in their AVR, Pagliano
Construction Co Inc., working on behalf of Penn Dot,
damaged an accurately marked 2" plastic main line,
while excavating for bridge and road project. Columbia
Gas was notified and responded. All safety checks were
completed, and repairs were made.

PennDOT stated in their AVR, contractor brought in
Robinson Pipe company to pothole area and locate all
utility lines. Encountered hard rock and Pugliano used
the mini excavator to remove the rock. While cleaning
out the hole the tooth of the excavator caught the 3" gas
line and broke it. No warning tape or sand was present at
this location. It was later conveyed to us that this line
was bored. The hit occurred at 10:45am at station
769+50. 911 was called immediately and all personnel
were evacuated from the area. Gas company and fire
department arrived at 11:15am. Columbia gas closed off
the line and made the needed repair.

Photos were provided of the damaged gas line.

On Wednesday, 10/22/2025, letters and emails were sent
to Columbia Gas and PennDOT requesting AVR’s.
Columbia Gas submitted their AVR on 10/27/2025, not
within 30 business days of the 9/4/2025 incident.
PennDOT submitted their AVR on 10/28/2025, and on
10/24/2025 they were having issues with submitting an
AVR through the PA One Call system and were working
with PA One Call to resolve the issue.

Violations:

*Pagliano Construction Co Inc. is in violation of section:
5(6)(ii) — Excavator failed to provide support and
mechanical protection for known facility owner’s lines at
the construction work site.

Recommendation: Penalty Applied

*Columbia Gas is in violation of section:

2(10) — Facility owner failed to submit an Alleged
Violation Report through the One Call System within 30
business days after receipt of notice that the facility
owner’s lines have been damaged by excavation or
demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: Penalty Applied as penalty reduced
by 50%. ($1,000 to $500)

INC: $500.00
Section 5(6)(ii) 1st
Oftense $500.00
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59266

Facility Owner: UPPER
DARBY TWP
Contractor/Excavator:
DELMONT UTILITIES
COMPANY

Project Owner: AQUA
PA

Designer: AQUA PA -
SPACESAVER

Other: BRANDYWINE
CAD DESIGN

Other: PECO

On 9/5/2025 10:01:00 AM at 923 LINDALE AVE,
UPPER DARBY TWP, DELAWARE The incident
occurred on 9/05/2025 at 923 Lindale Ave in UPPER
DARBY TWP in DELAWARE Co.

A sanitary main line was damaged.

DELMONT UTILITIES COMPANY stated in their
Alleged Violation Report (AVR) that “WORKING TO
INSTALL A WATER SERVICE ON THE 900 BLOCK
OF LINDALE AVE AND DIGGING TO EXPOSE
SANITARY MAIN, HIT MAIN ON MARK?”. Pictures
were provided.

AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Delmont Utilities Company, working
to install a water service on the 900 block of Lindale
Ave and digging to expose sanitary main, hit main on
mark. AVR filed when information was received from
contractor”.

UPPER DARBY TWP was sent an AVR request letter
on 10/17/2025. Due by 11/16/2025. An AVR was
received promptly and stated that “The incident involved
Delmont damaging the Township’s sewer main located
in front of 923 Lindale Avenue, around 11 AM on
9/5/25. Township administrative assistant received a call
regarding the incident on 9/5/25 and Gil township sewer
foreman was also notified and approved of the sewer
repair on the Township sewer main. The message was
also forwarded to Amrinder township L&I director for
notice of any plumbing inspections needed by L&I”.
Pictures were provided.

VIOLATIONS

DELMONT UTILITIES COMPANY is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. This is a second
time offense.

Recommendation: The penalties are applied. Excavator
training is required.

PECO is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20251821025.

Ticket 20251821025 was submitted by DELMONT
UTILITIES COMPANY - on 7/01/2025 with a response
due by 7/03/2025. PECO did not respond “field marked”
until 7/23/2025. This is a subsequent offense.

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252060767 within the required amount of time.
Ticket 20252060767 was submitted by DELMONT
UTILITIES COMPANY - on 7/25/2025 with a response
due by 7/29/2025. PECO responded “Field Marked” on
8/04. This is a subsequent offense.

Recommendation: The penalties are applied. The
required training has been recently completed.

DELMONT UTILITIES
COMPANY: $1,000.00
Section 5(4) 2nd Offense
$1,000.00

PECO: $3,000.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $1,000.00

58336

Facility Owner:
NATIONAL FUEL GAS
DIST RC 350

On 9/8/2025 12:15:00 PM at ROUTE 6N,
WASHINGTON TWP, ERIE The incident occurred on

PennDOT: $1,500.00
Section 5(4) 2nd Offense
$1,000.00
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Contractor/Excavator:
PennDOT

Project Owner:
PennDOT

Monday, September 8, 2025, on RT 6N, in Washington
Township, Erie County.

A gas line owned by National Fuel Gas (NFG) was
damaged.

NFG stated in their Alleged Violation Report (AVR), the
Excavator working with the PennDOT crew struck
properly marked natural gas distribution service while
ditching.

PennDOT stated in their AVR, “A PennDOT was
responding to a customer concern of a ditch that needed
to be cleaned out. We were within the lawful dates of the
One Call. The operator admitted he hit the line without
hand digging. He stated it was his last bucket, and he
only needed to take a few inches to achieve positive
flow.”

Photos provided show the damaged gas line and locate
marks.

Routine ticket, 20252372657 placed on 8/25/2025, Type
of Work: DITCH CLEANING, and Location
Information: WORKING ON THE S SIDE OF THE
ROAD.

On Thursday, 10/23/2025, a letter and an email were
sent to PennDOT requesting an AVR. The AVR was
submitted on 10/28/2025, not within 30 days of the
9/8/2025 incident.

Violations:

*PennDOT is in violation of sections:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalties Applied. For section 5(16)
penalty reduced by 50%. ($1,000 to $500)

Section 5(16) 1st Offense
$500.00

58372

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
Homeowner

On 9/10/2025 10:13:00 AM at 958 PAUL ST,
HEMPFIELD TWP, WESTMORELAND The incident
occurred on Wednesday, September 10, 2025, at 958 at
Paul Street, in Hempfield Township, Westmoreland
County.

A gas line was damaged.

Peoples Natural Gas (PNG) stated in their Alleged
Violation Report (AVR), “John Tiano was digging to
install a new sewer lateral when he struck the marked 1"
plastic gas line at 958 Paul Street, Greensburg. PNG shut
gas off and made safe.”

PNG provided photos of the damage line.

On Wednesday, 10/22/2025, a letter and an email were
sent requesting an AVR from John Tiano.

John submitted an AVR on Friday, 10/24/2025, and
noted working as a private individual for his fiancée.
John stated in his AVR, “while operating an excavator at

Homeowner: $0.00
Section 5(4) 1st Offense
$0.00

Section 5(16) 1st Offense
$0.00
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a property owned by my fiancée, I struck and perforated
the gas line. | immediately shut down the machine and
called the Peoples Gas Company. They responded and
shut off the gas. Then, as required by Peoples, | had a
registered and approved plumber come out and repair the
line. Peoples then came back a removed the tag and gas
service was restored.”

John placed a routine ticket, 20252474691 on 9/4/2025,
type of work- excavating sewer line, and equipment
type- mini excavator.

Violations:

*John Tiano is in violation of sections:

5(4) — Homeowner failed to exercise due care and
employ prudent excavation techniques.

5(16) — Homeowner Failed to submit an Alleged
Violation Report within 30 days of striking a line.
Recommendation: Warning and zero penalties but keep
the violations. PUC Compliance Education Required

58359

Facility Owner:
PENNSYLVANIA
AMERICAN WATER
Contractor/Excavator:
ARMSTRONG
UTILITIES

Project Owner:
ARMSTRONG
UTILITIES

Other: Brightspeed
Other: XTO Energy
Inc/Mountain Gathering
LLC

On 9/11/2025 10:41:00 AM at HEATHER DR,
BUTLER TWP, BUTLER The incident occurred on
Thursday, September 11, 2025, on Heather Drive, in
Butler Township, Butler County.

PA American Water Company’s (PAWC) line was
damaged.

PAWC stated in their alleged violation report (AVR),
Armstrong is installing new fiberoptic lines in this area.
They directionally bored into our 8" water line. PAWC
crews responded, shutting the water line off. Once the
one call is good, our crew will replace the damaged
water main.

Approximate Number of Customers Affected: 51 +

Armstrong Utilities stated in their AVR, on 9/11/2025,
Armstrong's construction crew was working on installing
conduit for our fiber project along Heather Drive in
Meridian, PA. The crew was working under a valid PA
One Call dig ticket, 2025245043 1. The crew was using a
horizontal directional boring machine to go under
Heather Drive. After they crossed Heather Drive the
boring drill head struck the main waterline servicing
Heather Drive. The waterline was clearly marked, and
the crew was aware they would be crossing the
waterline. The crew was drilling deep underneath the
road to prevent causing any road damage but failed to
expose the waterline as they got to the other side before
crossing it. In doing so the crew punctured the waterline
which is defined as a “cross bore”. Armstrong's foreman
immediately contacted PA American Water to report the
damage. PA American Water responded and repaired
their line.

Photos were provided showing the damaged water line.

20252450431- Routine ticket placed on 9/2/20255, No
Response from- Brightspeed

ARMSTRONG
UTILITIES: $800.00
Section 5(11.2) Ist
Offense $800.00

Brightspeed: $2,000.00
Section 2(5)(v)
Subsequent $2,000.00

XTO Energy
Inc/Mountain Gathering
LLC: $250.00

Section 2(4) 1st Offense
$250.00
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20251902357- Final Design ticket placed on 7/9/2025,
No Response from- XTO Energy Inc/Mountain
Gathering LLC

Violations:

* Armstrong Ultilities is in violation of section:

5(11.2) — When using trenchless technology, Excavator
failed to utilize at a minimum, the best practices
published by the Common Ground Alliance.
Recommendation: Penalty Applied, and additional fine
factor of .6 applied. PUC online Compliance Training is
required for the excavator(s) working onsite at this
excavation, or their replacements.

*Brightspeed is in violation of section:

2(5)(v) — Failed to respond to a routine One Call ticket.
20252450431

Recommendation: Penalty Applied.

*XTO Energy Inc/Mountain Gathering LLC is in
violation of section:

2(4) — Failed to respond to designer’s request for
information within 10 business days. 20251902357
Recommendation: Penalty Applied. PUC online
Compliance Training is required for the individual(s)
responsible for submitting designer’s request

58605

Facility Owner:
Armstrong Cable
Contractor/Excavator:
Wilson Excavating
Project Owner: Peoples
Natural Gas

Other: AMS Energy

On 9/12/2025 9:00:00 AM at RACHEL DR, CLINTON
TWP, BUTLER The incident occurred on 9/12/2025, at
9:00 AM, on Rachel Dr, in Clinton Township, Butler
County.

A communication line owned by Armstrong Cable was
damaged.

Armstrong Cable is the facility owner. An Alleged
Violation Report (AVR) has not been filed as of
10/17/2025. An AVR request was sent on 10/17/2025.
Their AVR was filed on 10/21/2025 and states, “After
talking to our guys on site, the (HFC) Cable was located
and marked, the new fiber optic line was not. Excavator
hit the unmarked fiber line.”

Wilson Excavating is the excavator. Their AVR states,
“Wilson Excavating was performing work for Peoples
Gas on Rachel Drive in Saxonburg when an unmarked
cable line was struck and damaged. They crew hand
spotted all marked lines and begun to dig when they
struck an unmarked Armstrong Cable line with the
excavator. The cable company was notified and made
repairs.”

Peoples Natural Gas is the project owner, and designer.
Their AVR states, “Wilson Excavating was working for
Peoples Natural Gas to install new gas lines along
Rachel Drive in Saxonburg when an unmarked cable line
was struck and damaged. The cable company was
notified and repairs were made.”

Armstrong Cable:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00

AMS Energy: $500.00
Section 2(5)(v) 1st Offense
$500.00
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Images provided show the site, excavation, equipment,
damage, and marks. There are no visible marks
indicating this line.

Ticket #20252471897 New — Excavation — Routine had
a response due date of 9/8/2025. AMS Energy did not
respond to the ticket. Peoples Natural Gas entered a final
response on 9/15/2025 and provided documentation they
were in communication with the excavator.

Violations:

Facility — Armstrong:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) - AMS Energy:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20252471897

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

58574

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
GRAHAM AND SONS
INC

Project Owner: Peoples
Natural Gas - Placeholder
Other: HARMONY
BOROUGH WATER
AUTHORITY

Other: JACKSON
TOWNSHIP BUTLER
COUNTY

On 9/16/2025 1:00:00 PM at NICKLE RD, JACKSON
TWP, BUTLER The incident occurred on 9/16/2025, at
1:00 PM, on Nickle Rd, in Jackson Twp, Butler County.

A gas line owned by Peoples Gas was damaged.

Peoples Gas is the facility owner and project owner.
Their Alleged Violation Report (AVR) states, “On
9/16/2025, Graham and Sons was working to install
sanitary sewer and water along Nickle Road when they
struck an unmarked PNG SL. main to curb.”

Graham And Sons Inc is the excavator. An AVR has not
been filed as of 10/10/2025. An AVR request was sent
on 10/10/2025 and they submitted an AVR the same
day. Their AVR states, “gas service line was struck
along Nickle Road, Jackson Township, Butler County.
Peoples Gas did not mark the service line. Other lines
were marked except this service line that was struck.”

Images submitted show the site, excavation equipment,
excavated area, and damaged line. No marks are seen in
the area that would indicate the damaged line, though
most of the immediate area has disturbed dirt. No mark
out photos were provided.

Ticket #20252113629 New — Excavation — Routine had
a response due date of 8/1/2025. Jackson Township
Butler County responded “Clear” on 8/20/2025, and
Harmony Borough Water Auth responded “Field
Marked” on 8/4/2025.

Violations:
Facility — Peoples Natural Gas:

Peoples Natural Gas:
$500.00

Section 2(5)(i.1) 2nd
Offense $500.00

HARMONY BOROUGH
WATER AUTHORITY:
$250.00

Section 2(5)(v) 1st Offense
$250.00

JACKSON TOWNSHIP
BUTLER COUNTY:
$500.00

Section 2(5)(v) 1st Offense
$500.00
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Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other)-Jackson Township Butler County:
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20252113629

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other)-Harmony Borough Water Auth:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
#20252113629

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

58689

Facility Owner:
Municipal Authority of
Westmoreland County
Contractor/Excavator:
Northern Pipeline
Construction

Project Owner: Columbia
Gas

Designer: TRC
Companies INC

Other: North Huntingdon
Township Municipal
Authority

On 9/17/2025 10:30:00 AM at ARONA ROAD,
HEMPFIELD TWP, WESTMORELAND The incident
occurred on 9/17/2025, at 10:30 AM, on Arona Road, in
Hempfield Twp, Westmoreland County.

A water line owned by Westmoreland County Municipal
Authority was damaged.

Westmoreland County Municipal Authority is the
facility owner. Their Alleged Violation Report (AVR)
states, “Excavator, NPL was digging to install new gas
service lines for Project Owner, Columbia Gas of PA.
NPL was moleing under Arona Road to install a new gas
service line for 81 Arona Road. This mole and went
directly into the side of a Municipal Authority of
Westmoreland County (MAWC) unmarked 12" transite
water main. NPL contacted MAWC to report the
damage. MAWC responded and made the necessary
repair. MAWC attended the complex project meeting
related to this work in February 2025. Agreement was
reached that excavator would place individual tickets as
project progressed, and would communicate with
MAWTC locator as project progressed. The last ticket
placed was 20250801998 on 3/21/2025. No further
tickets were placed prior to this damage which occurred
on 9/17/2025.”

Northern Pipeline Construction is the excavator. There
AVR was submitted on 10/22/2025 and states, “NPL
Construction was working on behalf of Columbia Gas.
The crew planned to shoot a mole (pneumatic trenchless
bore) under a 6" water mainline. Prior to starting the
process, the crew hand dug and spotted the 6" water
mainline and other known/located utilities in the area.
During the process of shooting of the mole, the mole hit
an unmarked/unlocated 12" water mainline. Work was
stopped, the area was made safe, and the appropriate
personnel were notified immediately. Municipal
Authority of Westmoreland County completed the
repair.” “The damaged 12" water main was not

Northern Pipeline
Construction: $2,500.00
Section 5(3) 2nd Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(6)(i) 2nd
Offense $500.00

Columbia Gas: $1,000.00
Section 6.1(7) 1st Offense
$1,000.00
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located/marked. The utility owner marked the 6" water
mainline that was close to it but failed to locate the 12"
mainline that was damaged. NPL crew hand dug and
spotted the 6" water mainline and there were no signs of
another utility within close proximity.”

Columbia Gas is the project owner. There AVR was
submitted on 10/22/2025 and states, “NPL, working on
behalf of Columbia Gas, on an infrastructure
replacement project, struck an unmarked 12" water
mainline with a pneumatic trenchless bore tool, referred
to as a mole. Prior to this trenchless bore, they hand
spotted the accurately marked 6" water mainline which
they intended to cross. Once spotted, they began to shoot
the mole which then resulted in striking the unmarked
12" water main causing an unplanned release of water.
Work was stopped and the area was made safe. Once
secured, they notified The Municipal Authority of
Westmoreland County who responded and made the
necessary repairs.”

TRC Companies INC is the designer. An AVR has not
been filed as of 10/21/2025.

The routine tickets submitted for this excavation are for
the same area, but covers 2 townships. The total area
covered is over a mile, and crosses several intersections.

Images submitted show the site, and damage. A yellow
mark is the only visible mark in the images.

Ticket # 20252603941 New — Excavation— Emergency
was entered on 9/17/25 at 2:43 PM. North Huntingdon
Township Municipal Authority responded “Field
Marked” on 9/18/2025 at 6:54 AM.

The damaged occurred in North Huntingdon Township.
Tickets included by PA One Call on the Initial Research
for other townships were not added to the investigation.

Northern Pipeline Construction is overdue on PUC
Compliance Training from 7/2025, as of 10/31/2025.

Violations:

Excavator - Northern Pipeline Construction:

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC Online Compliance Training is required.

Project Owner — Columbia Gas:




Case Stakeholders Summary Violations &
Number Recommendation
Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.
58568 Facility Owner: On 9/17/2025 11:33:00 AM at 1405 BECKHAM ST, PEOPLES NATURAL
PEOPLES NATURAL PITTSBURGH CITY, ALLEGHENY PNG penalty and | GAS COMPANY LLC:
GAS COMPANY LLC violation have been removed. See attachments. $0.00
COntractOr/EXcaVatOr: i sk sk sk sfe sie sk sk sk sk sk ske sk sk sk sk skoskosk skoskok sk skok
INDEPENDENT The incident occurred on Wednesday, September 17,
ENTERPRISES INC 2025, at 1405 Beckham Street, in Pittsburgh City, INDEPENDENT
Project Owner: Allegheny County. ENTERPRISES INC:
PITTSBURGH WATER $1,000.00

Designer: G A1
CONSULTANTS INC
Other: Verizon PA LLC

Peoples Natural Gas (PNG) line was damaged.

PNG stated in their alleged violation report (AVR), on
9/17/2025, Independent Enterprises was working to
install water line when they struck an accurately marked
PNG SL main to curb.

Independent Enterprises and the project owner,
Pittsburgh Water stated in their AVR’s, while digging a
trench for a new water main in front 1405 Beckham
Street a gas service line was struck and damaged with an
excavator bucket. Initially hand digging took place in the
area of the one call mark and a 3-inch white PVC pipe
was exposed. This was believed to be a casing for the
gas service line because it aligned with the one call
mark. Digging continued with the excavator and the gas
service line was hit. It was located at a depth of roughly
20” and was 1.5 off the one call mark. Work was
stopped and 911 was contacted at 11:15am. The
Pittsburgh Fire Department responded to the site at
11:20am. A Peoples Gas rep arrived at 11:24am after
and completed a repair to the gas service line at 2:00pm.

Photo shows 2 lines, 1 marked and 1 unmarked: "picl-
Independent Enterprises 1405 Beckham Hit Gas Service
Line"

The day after the damage Independent Enterprises
placed Damage Emergency ticket, 20252612506.
Remarks-- [PART OF COMPLEX PROJECT NUMBER
10286564. THE GAS LINE WAS OFF MARK BY
18IN. THE DAMAGE OCURRED YESTERDAY, 911
WAS CALLED AT 1054, AND THE DAMAGE HAS
BEEN DEALT WITH BY PEOPLES.]

20251250961- Complex Project Meeting ticket placed
on 5/5/2025, No Response from- Verizon PA LLC

Violations:

*Peoples Natural Gas Company is in violation of
section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

*Independent Enterprises is in violation of section:

Section 5(9) 1st Offense
$1,000.00

Verizon PA LLC:
$2,000.00

Section 2(5)(viii)
Subsequent $2,000.00
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5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket. 20252612506

Recommendation: Penalty Applied. PUC online
Compliance Training is required for the excavator(s)
working onsite at this excavation, or their replacements.

*Verizon PA LLC is in violation of section:
2(5)(viii) — Failed to participate in preconstruction
meetings for a complex project. 20251250961
Recommendation: Penalty Applied

58641

Facility Owner: Peoples
Natural Gas
Contractor/Excavator: A
Folino Construction
Project Owner:
Pittsburgh Water
Designer: Johnson,
Mirmiran & Thompson
Other: Comcast

On 9/19/2025 11:45:00 AM at S 19TH STREET,
PITTSBURGH CITY, ALLEGHENY The incident
occurred on 9/19/2025, at 11:45 AM, at 48 S 19th Street,
in Pittsburgh City, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “A Folino working for
Pittsburgh Water and Sewer, struck and damaged a
Peoples Gas service line. The last time Folino placed a
One Call request for this area was in June of 2024; it was
an UPDATE NO REMARKS ticket. Per the Peoples Gas
responder, no markings were visible on the street.”

A Folino is the excavator. Their AVR states, “ A. Folino
Construction was digging in front of 50 S 19th St to
install new sewer service lines when we hit a mismarked
gas service line. 911 was called and a damage ticket was
made through 811. Peoples Gas responded and claimed
the line as theirs. Peoples Gas had a crew come out and
make the repairs.” A Folino listed Ticket # 20251742502
New — Excavation — Routine with their AVR. The site
for this ticket is south of the damage location, and does
not include where the excavation occurred.

Pittsburgh Water is the project owner. An AVR has not
been filed as of 10/20/2025, and an AVR request letter
was sent on the same day. All other stakeholder
submitted an AVR by the due date. Pittsburgh Water’s
AVR was submitted on 10/21/2025 and states, “While
removing deep curb in front of the house 50S.19th Curb
pinched gas line and created a pinhole. I was at a site
meeting at the time of the initial event and can't report as
an eyewitness. Foreman called 911, Fire dept arrived 5
min later, repair crew arrived and hr later then finished
the repair at 12:41pm. Hit kit provided by people's gas
shows the market and the hit were less than 3' apart”

Johnson Mirmiran And Thompson J M T is the designer.
Their AVR adds the following information to the
investigation, “Lines were shown on the bid documents.”
JMT submitted documents showing the line that was
damaged was marked on the drawings.

The damaged occurred at 48th South 19th Street as
indicated on the Emergency-Damage ticket. No active
PA One Call tickets for A Folino could be located by PA

A Folino Construction:
$2,000.00

Section 5(2.1) 2nd Offense
$1,500.00

Section 5(6)(i) 2nd
Offense $500.00

Pittsburgh Water:
$2,000.00

Section 6.1(7) 3rd Offense
$2,000.00

Comcast: $2,000.00
Section 2(5)(vii) 3rd
Offense $2,000.00
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Recommendation

One Call for this site. Mechanized equipment is seen at
the excavation.

Ticket #20252620444 New — Damage — Emergency was
entered on 9/19/25 at 8:08 AM. Comcast responded
“Clear” on 9/23/2025.

This case is related by tickets to the following cases:
050269, 052547

Violations:

Excavator — A Folino:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner - Pittsburg Water :

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility(other) — Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252620444

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

58833

Facility Owner:
Homeowner

Contractor/Excavator:

North End Electric
Project Owner: Aqua
America

Other: Comcast
Other: Verizon

On 9/23/2025 9:15:00 AM at 750 WILLARD RD,
JEFFERSON TWP, LACKAWANNA The incident
occurred on 9/23/2025, at 9:15 AM, on 750 Willard Rd,
in Jefferson Twp, Lackawanna County.

A communication line owned by the homeowner was
damaged.

Verizon is a facility owner. An Alleged Violation Report
(AVR) has not been filed as of 10/20/2025, and an AVR
request was the sent the same day. An AVR was
submitted on 10/23/2025 which states, “This does not
appear to be a Verizon Line. Verizon's locator completed
the Routine ticket "Cleared in field No Facilities". The
local manager reviewed this case and did not find any
damage report Verizon's records. I also searched for a
customer reported ticket and did not find any reports of a
damaged customer line. For good measure I checked the
OMEGA facility and google maps as a cross reference
(see attached). The OMEGA map displays cables that
run ups along 3rd Ave -cable 502 counts 351-400- which
end on Willard Ave. However, there is nothing that
indicates we have a cable directly in front or directly

Comcast: $2,000.00
Section 2(5)(vii) 3rd
Offense $2,000.00

Verizon: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00




Case
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Stakeholders

Summary

Violations &
Recommendation

across from the address in the original locate request.
**% Update:; Based on our conversation, the first locate
was marked as clear because there were no underground
cables in the requested mark-out area. The second locate
was a notification regarding a cable hit. However, when
the technician arrived, he determined it was a service
loop feeding a customer, not a main cable. He verified
that the customer's service was still active before
responding to the ticket.” Verizon verified their
statement that this is a customer owned line.

North End Electric is the excavator. Their AVR states, “-
Myers and Northend and Aqua meet with property
owner at Jeferson Well #1 to discuss proposed work.
Due to the nature of the situation, all parties agreed to
start work ASAP ( 9/23). -North End called in an
emergency PA 1 call in order to get mark out within 12
hrs for next shift. -When we arrived onsite, water lines
were marked, and electric from street to meter along
with well to panel. That was it, Verizon stated “CLEAR
NO CONFLICTS”. They were even out in the morning.
-North end started digging for the new enclosure pad and
discovered an unmarked, unidentified casing cable, and
barely nicked it. We knew immediately it was some sort
of com line. Work was stoped and north end reached out
to 811 and verzion to get someone out to site
immediately to verify. -Verizon came out and stated “oh
we didn’t know that was ours”... They checked the box
at the street, confirmed it was indeed there’s, and then
traced and marked out the rest of the line to make sure it
wasn’t gonna be a further issue. -Northend then
continued work.”

Aqua Pennsylvania Inc is the project owner. Their AVR
states, “Aqua Contractor North End Electric working for
Allen Myers and Aqua, met with property owner at
Jefferson Well #1 to discuss proposed work. Due to the
nature of the situation, all parties agreed to start work
ASAP (9/23). North End placed a Emergency PA1 ticket
to get mark outs within 12 hours for next shift. When
crew arrived onsite, water lines were marked and electric
from street to meter along with well to panel. There were
no other marks - Verizon responded as Clear No
Conflicts. Verizon locator was out that morning. North
End started digging for new enclosure pad and
discovered an unmarked, unidentified casing cable and
barely nicked it. Crew knew this was some type of
communication line. Work was stopped and North End
notified 811 and Verizon to have someone respond to the
site immediately to verify. Verizon responded and stated
"oh we didn't know that was ours". They checked the
box at the street and confirmed it was indeed their line
and traced and marked out the rest of the line to make
sure it wasn't going to be a future issue. North End
continued work.”

Ticket #20252653039 New — Excavation— Emergency
was entered on 9/22/25 at 1:55 PM with a dig date
calculated at 9/22/25, 11:59 PM. Verizon responded
“Clear” on 9/23/2025 at 7:49AM.
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Ticket # 20252662449 New — Damage — Emergency was
entered on 9/23/25 at 12:55 PM. Comcast responded
“Clear” on 10/17/2025.

Violations:

Facility (other)— Verizon:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252653039 - PUC online Compliance
Training is required for the individual(s) responsible to
perform the locate for this ticket, or their replacement(s).

Facility(other)-Comcast

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20252662449 - PUC online Compliance
Training is required for the individual(s) responsible to
perform the locate for this ticket, or their replacement(s).

58698

Contractor/Excavator:
Wilson Excavating
Project Owner:
Pennsylvania American
Water (PAWC)

Other: COLUMBIA GAS
OF PA INC_Central

On 9/23/2025 1:45:00 PM at CLIMAX ST,
PITTSBURGH CITY, ALLEGHENY Wilson violation
removed

Columbia Gas provided documentation via email -
2(5)(1) violation withdrawn.

skskoskesksk

The incident occurred on 9/23/2025, at 1:45 PM, on
Climax St, in Pittsburgh City, Allegheny County.

A gas line owned by Columbia Gas was damaged.

Columbia Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “WIlson Excavating
working on behalf of PA American Water for a
replacement project, damaged a 1" plastic company side
service line. Line was accurately marked. 911 and
Columbia Gas was notified. Service tech and plant crew
responded and made repairs. All safety checks were
completed.”

Wilson Excavating is the excavator. Their AVR states,
“Wilson Excavating was performing work for PA
American Water Company on Climax Street in
Pittsburgh when a Columbia Gas line was struck. The
crew had a 'Vac to Locate" order for the job and located
a water line and gas line near the marks. The lines were
exposed and protected as work continued. The Operator
used an excavator about 6" from the exposed water line
to remove some rock and struck another gas service that
was close by. This second gas line was not expected as
only one gas line was marked and previously found from
the vac excavation. The facility owner was notified and
911 was called.”

Pennsylvania American Water is the project owner and
designer. An AVR has not been filed as of 10/20/2025
and an AVR request was sent the same day. They filed
an AVR on 10/21/2025 that states, “Wilson while
digging to install water main hit and damaged an
unmarked gas service within the tolerance zone of the
marked gas service. The marked service was vac'd and

Wilson Excavating: $0.00

COLUMBIA GAS OF
PA INC_Central: $0.00
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exposed and Wilson used due care to proceed when they
encountered the unmarked. Wilson had emailed PAWC
to the incorrect email address therefore this AVR was
not able to be filed in a timely manner.”

Images submitted show the site, marks, excavation, and
damaged line. No mark out photos from before
excavation began were provided. A hit kit is used to
show the damaged line is within the tolerance zone of
the yellow mark. There is another gas line outside of the
tolerance zone that was previously exposed by Wilson
Excavating, but there was no report to PA One Call as
unmarked or incorrectly marked.

Ticket #20252521023 New — Excavation —Routine had a
response due date of 9/14/2025. PITTSBURGH
WATER & SEWER responded “Clear” on 9/9/2025 and
“Field Marked” on 9/30/2025.

The excavator did not call in an incorrectly marked line
after exposing a gas line outside of the tolerance zone. A
second gas line, which was then damaged, was marked
correctly but was not exposed, and was then later
damaged.

Violations:

Facility — Columbia Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator — Wilson Excavating:

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

58674

Facility Owner: Veolia
Water PA Inc
Contractor/Excavator:
DOLI Construction
Project Owner: Lower
Paxton Township
Authority

Designer: HRG INC
Other: Comcast

On 9/23/2025 2:00:00 PM at LANCASTER AVE.,
LOWER PAXTON TWP, DAUPHIN The incident
occurred on 9/23/2025, at 2:00 PM, on Lancaster Ave.,
in Lower Paxton Twp, Dauphin County.

A water line owned by Veolia was damaged.

Veolia is the facility owner. An Alleged Violation
Report (AVR) was not filed as of 10/17/2025 and an
AVR request was sent the same day. An AVR was
submitted on 10/21/2025 and states, “we had potholed
the main for doli and they still hit the main”.

DOLI Construction is the excavator. Their AVR states,
“Crew was excavating to replace a sanitary sewer main
when they pulled a rock into a marked water main. The
water main is plastic so the rock caused a crack in the

pipe.”

DOLI Construction:
$1,000.00

Section 5(6)(ii) 2nd
Offense $1,000.00

Comcast: $2,000.00
Section 2(5)(v)
Subsequent $2,000.00
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Lower Paxton Township Authority is the project owner.
Their AVR states, “.Doli's crew was excavating to
replace a sanitary sewer main when they pulled a rock
into a marked plastic water main causing a crack in the

pipe.”

HRG Inc is the designer. Their AVR states the same
summary as the excavator’s AVR.

The images provided show a pit that was excavated
using an excavator’s bucket as indicated by the bucket
marks in the sidewalls of the pit. There is a damaged
water line shown and is leaking water. No photos were
provided showing marks. Statements from the
stakeholders indicates the excavator caused the damage
while using mechanized equipment in the tolerance zone
and not providing protection for known lines.

Ticket # 20252604527 New — Excavation — Routine had
a response due date of 9/19/2025. Comcast responded
“Clear” on 10/3/2025.

This case is related to the following cases by design and
complex project tickets: 052101, 052187, 052200,
052431, 054080, 054983, 055459, 056426, 056684,
057203, 057951

Violations:

Excavator — DOLI Construction:

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility(other) — Comcast:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20252604527

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

58814

Facility Owner: Franklin
Township Muncipal
Sanitary Authority
Contractor/Excavator:
BRIAN SCHMUCKER
GENERAL
CONTRACTOR

Project Owner: WEST
PENN POWER

Other: Comcast

On 9/29/2025 6:35:00 AM at 47 Hones Road,
MURRYSVILLE MUNIC, WESTMORELAND The
incident occurred on 9/29/2025, at 6:35 AM, on 47
Hones Road, in Murrysville Munic, Westmoreland
County.

This report is in reference to an emergency ticket. No
damage occurred.

Franklin Township Muni Sanitary Auth submitted an
Alleged Violation Report (AVR). Their AVR states,
“Brian Schmucker General Contracting provided
Onecall with misleading information to submit a
Emergency one call. Doing a bore under a road for West
Penn Power for a new electric line does not constitute an
emergency.”

BRIAN SCHMUCKER
GENERAL
CONTRACTOR:
$1,000.00

Section 5(9) 1st Offense
$1,000.00

Comcast: $2,000.00
Section 2(5)(vii) 3rd
Offense $2,000.00
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Brian Schmucker General Contractor is the excavator.
An AVR has not been filed as of 10/23/2025.

West Penn Power is the project owner. An AVR has not
been filed as of 10/23/2025.

Ticket #20252720064 New — Excavation— Emergency
was entered on 9/29/25 at 6:34 AM to “INSTL NEW
ELEC LINE”. Comcast responded “Field Marked” on
10/2/2025.

"Emergency" means a sudden or unforeseen occurrence

involving a clear and immediate danger to life, property

or the environment, including, but not limited to, serious
breaks or defects in a facility owner's lines.

Violations:

Excavator - Brian Schmucker General Contractor:
Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility(other) - Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59085

Facility Owner: Peoples
Gas
Contractor/Excavator:
Mele and Mele and Sons
Project Owner:
Pittsburgh Water & Sewer
Authority

Designer: MS
CONSULTANTS

Other: JOHNSON
MIRMIRAN AND
THOMPSONJM T
Other: VERIZON
BUSINESS FORMERLY
MCI

On 10/6/2025 8:00:00 AM at 4551 COMRIE WAY,
PITTSBURGH CITY, ALLEGHENY Peoples Gas
accepts.

steske st sfe sk skeskeskeoskok

The incident occurred on October 6th, 2025, at 8:00 AM,
at 4551 Comrie Way, in Pittsburgh City, Allegheny
County.

A gas line owned by Peoples Gas was damaged. 911 was
not called.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Mele and
Mele and Sons struck and damaged the Peoples Gas
service to 4559 Carrol St working on a One Call request
from May.” Photos were submitted.

Mele and Mele and Sons, the excavator, submitted an
AVR. Their AVR states, “During excavation operations
on a 15" Sewer line, crews caught a 1" gas service which
caused damage to the line. Mele crews contacted Peoples
Gas, and their emergency response team cinched the line
till a repair crew showed up. The damage happened at
0800 AM, and people's gas arrived on site around 0845
am to make the repair.”

Peoples Gas: $250.00
Section 2(5)(v) 1st Offense
$250.00

Mele and Mele and Sons:
$2,000.00

Section 5(4) 2nd Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00

VERIZON BUSINESS
FORMERLY MCI:
$250.00

Section 2(5)(v) 1st Offense
$250.00




Case Stakeholders Summary Violations &
Number Recommendation

Pittsburgh Water & Sewer Authority, the project owner,
submitted an AVR. Their AVR states, " Mele hit an
accurate marked Peoples Gas service line.” Photos were
submitted.
MS Consultants, the designer, submitted an AVR. Their
AVR states, " During excavation operations on a 15-inch
sewer line, contractor (Mele & Mele & Sons) caught a
1" gas service line which caused damage to the line.
Mele & Mele & Sons contacted Peoples Gas and their
emergency response team cinched the line until a repair
crew arrived. The damage occurred at 8:00 AM and
Peoples Gas made the repair at 8:45 AM.”
Mele and Mele and Sons and Peoples Gas noted on their
AVRs that 911 was not called.
The submitted photos show the line was properly
marked and damaged within the tolerance zone.
Routine ticket 20252391199 had a response due date of
09/07/2025.
- Verizon Business responded on 09/08/2025.
- Peoples Gas responded on 09/08/2025.
Violations:
Mele and Mele and Sons-
- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.
Recommendation: The penalty is applied. PUC
compliance training education is required.
Verizon Business=
- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252391199.
Recommendation: The penalty is applied. PUC
compliance training education is required.
Peoples Gas-
- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252391199.
Recommendation: The penalty is applied. PUC
compliance training education is required.

59179 Facility Owner: PECO On 10/9/2025 10:45:00 AM at S WAKEFIELD RD, PECO: $2,000.00

Contractor/Excavator:
BRUBACHER
EXCAVATING INC
Project Owner:
Pennsylvania American
Water (PAWC)
Designer: Pennsylvania
American Water (PAWC)
- Placeholder

Other: Verizon

WEST NORRITON TWP, MONTGOMERY West
Norriton Township provided additional information-
2(5)(vii) reduced from $1000 to a warning of $0

soskskokosk

The incident occurred on 10/9/2025, at 10:45 AM, on S
Wakefield Rd, in West Norriton Twp, Montgomery
County.

A gas line owned by PECO was damaged.

Section 2(5)(i) Subsequent
$2,000.00

Verizon: $4,000.00
Section 2(5)(vii)
Subsequent $2,500.00

Section 2(5)(viii) 3rd
Offense $1,500.00
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Other: West Norriton
Township

PECO is the facility owner. An Alleged Violation Report
(AVR) has not been filed as of 10/30/2025 and an AVR
request was sent the same day. PECO submitted their
AVR which states, “Brubacher working for the water
company struck a mis-marked water service.” “The
record for the house at 1825 was an old outdated record,
the measurements were pulled from a curb line that is no
longer there, which made the measurements off by about
5ft.”

Brubacher Excavating Inc is the excavator. Their AVR
states, “While excavating the trench for new water main
installation on N Wakefield project, the crew
encountered an unmarked gas line. A 1/2" diameter steel
pipe with plastic inside was found at 2'- 8" deep. The
excavation was in the street at 1825 W Main St (across
from S Wakefield). The work was being performed for
PAWC. Original Ticket #2025 258 0250 and the damage
ticket #2025 282 1435. 911 was contacted.”

Pennsylvania American Water is the project owner and
designer. Their AVR states, “While excavating the
trench for new water main installation on N Wakefield
project, the crew encountered an unmarked gas line. A
1/4 inch plastic was discovered in the area of the mark.
A 1" diameter steel pipe with plastic inside was found at
2'- 8" deep approximately 3 feet from the mark. The
excavation was in the street at 1825 W Main St (across
from S Wakefield). Original Ticket #2025258 0250 and
the damage ticket #2025 282 1435. 911 was contacted.
Fire, police and PECO responded PECO indicated that
this was a marking issue and not Brubacher.”

Images submitted show the site, marks and damage. The
line that was damaged was 27” from the mark as shown
using a hit kit.

Ticket #20252821435 New — Damage — Emergency was
entered on 10/9/25 at 10:55 AM. West Norriton
Township responded “Field Marked” on 10/14/2025.
PECO responded “Clear” on 10/9/2025 at 3:16 PM.
Verizon responded “Insufficient Information” on
10/27/2025.

Ticket #20252242768 New — Excavation— Complex
Project was on 8/21/2025 — Verizon did not respond
through PA One Call till 9/15/20205 with “Insufficient
Information”.

Violations:

Facility — PECO: Section 2(5)(i) — Failed to locate
underground lines within 18 inches horizontally of the
outside wall of line.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — West Norriton Township: Section
2(5)(vii) — Failed to respond to an emergency

West Norriton
Township: $0.00
Section 2(5)(vii) 1st
Offense $0.00
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notification as soon as practicable following notification.

Ticket #20252821435

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Verizon: Section 2(5)(vii) — Failed to
respond to an emergency notification as soon as
practicable following notification. Ticket #20252821435
Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Ticket #20252242768

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59450

Contractor/Excavator:
NICKETT
LANDSCAPING
Project Owner:
Homeowner

Other: Verizon

On 10/17/2025 12:00:00 AM at 3765 LANCASTER
DR, BUCKINGHAM TWP, BUCKS The incident
occurred on 10/17/2025, at 12:00 AM, on 3765
Lancaster Dr, in Buckingham Twp, Bucks County.

This incident involves ticket responses only. No damage
occurred.

Nickett Landscaping is the excavator. Their AVR states,
“Verizon has not responded once again past lawful date
and we are pending response to start work”.

The homeowner is the project owner.

Routine Ticket 20252863116 had a response due date of
10-16-2025. A renotify was entered on 10/17/2025 at
11:22AM. Verizon responded Field Marked on
10/17/2025 at 12:31PM to the renotify ticket but did not
respond to the routine ticket by the response due date.

Violations:

Facility(other) — Verizon:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
#20252863116

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Verizon: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00

Full Session

Duquesne Light Company
Contractor/Excavator:
VANTAGE
CORPORATION

Project Owner:
Pittsburgh Regional
Transit

Designer: AECOM
Other: LUMEN formerly
level 3

PITTSBURGH CITY, ALLEGHENY 2026 February
Damage Prevention Committee - the DPC voted on
Vantage Corporation's violations:

5(2.1) - Remove

5(6)(i) - Remove

5(16) - Keep violation and education, reduce penalty
from $1000 to $0.

dokkkok

Duquesne Light Company - Provided details that they
contacted the excavator on the Emergency ticket, even

Case Stakeholders Summary Violations &
Number Recommendation
59314 Facility Owner: On 6/10/2025 10:24:00 AM at FORBES AVE, Duquesne Light

Company: $1,750.00
Section 2(5)(vii) 1st
Offense $0.00

Section 2(5)(v.2) 1st
Offense $250.00

Section 2(10) 2nd Offense
$1,500.00

VANTAGE
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though they did not enter a final response to the ticket.
Violation reduced from $1000 to a warning of $0.
Vantage Corp disputing

desksksk

After the case was submit, PITTSBURGH REGIONAL
TRANSIT entered an AVR that states, "On 6/10/25 at
approximately 9:41 AM, a Vantage corporations
employee damaged an electrical line that was unmarked.
During traffic signal foundation at the intersection of
Forbes Ave and the Birmingham Bridge on off ramp
when an unmarked electrical duct bank was hit about 4.5
ft deep. 811 was called prior to excavation. Due to it
being an unknown utility, the line was not marked, and it
was not shown on the prints. There was a service outage
that was corrected by Duquesne Light Company. No
injuries occurred in result of this strike." No images or
documents were included.

deskeoskoskosk

After the case was submit, and AVR by CDR Maguire
was entered that states, "On 6/10/25 at approximately
9:41 AM, a Vantage corporations employee damaged an
electrical line that was unmarked. During traffic signal
foundation at the intersection of Forbes Ave and the
Birmingham Bridge on off ramp when an unmarked
electrical duct bank was hit about 4.5 ft deep. 811 was
called prior to excavation. Due to it being an unknown
utility, the line was not marked, and it was not shown on
the prints. There was a service outage that was corrected
by Duquesne Light Company. No injuries occurred in
result of this strike".

deskeskoskosk

The incident occurred on 6/10/2025, at 10:24 AM, on
Forbes Ave, in Pittsburgh City, Allegheny County.

An electric line owned by Duquesne Light was damaged.
An emergency ticket was entered for this incident.

Duquesne Light is the facility owner. An Alleged
Violation Report (AVR) has not been filed as of
11/25/2025 and an AVR request was sent. AVR was
filed on 12/16/2025, which is 188 days after the incident,
that states, “Vantage Corporation, working for
Pittsburgh Regional Transit, were excavating to install
light poles when they struck and damaged an unmarked
underground electrical conduit and cable belonging to
Duquesne Light Company. The line was not marked due
to the dig site being outside the bounds of Vantage
Corp.'s One Call ticket. Their ticket clearly states work
will be done on Forbes Ave. between Moultrie St and
Brady St. whereas the line that was damaged is further
north beyond Brady St., heading towards Oakland. The
dig site should have been between the ramp to
Birmingham Bridge and Brady St along Forbes Ave. A
Damage One Call ticket was placed and a phone call to
DLC was made by the excavator. Duquesne Light
Overhead Supervisors, Underground Supervisors,
Troubleshooters, and Locator responded to the site to
assess the damage. DLC Locator advised the excavator
to place a new One Call ticket with the correct work site
information, which was placed 12 June 2025. Duquesne

CORPORATION: $0.00
Section 5(16) 1st Offense
$0.00

Pittsburgh Regional
Transit: $0.00

Section 6.1(7) 1st Offense
$0.00

LUMEN formerly level
3: $1,500.00

Section 2(5)(v) 3rd
Offense $1,500.00
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Light Locators responded to the ticket and marked our
facilities accordingly.------ questions attached to the letter
requesting our AVR----------- 1.) Did the excavator call
911 or notify you as the facility owner?-- yes, both
happened. 911 was called and EMS responded to the
scene according to the Damage One Call ticket
(20251611620) and they called Duquesne Light
Company to report the damage. 2.) Was the line marked
within the tolerance zone?--it was not marked. 3.) Has
this excavator hit two or more of your lines in a 6-month
period?-- they have not.”

Vantage Corporation is the excavator. Their AVR was
submitted on 10/15/2025, which is 127 days after the
incident, and states, “ON JUNE 10TH 2025 VANTAGE
CORP. WAS WORKING UNDER A LEGAL ONE
CALL TICKET AND HIT A DUQUESNE LIGHT
LINE. LEGAL START DATE WAS JUNE 5,2025
WORK WAS STARTED WITHIN LEGAL
TIMEFRAME. DUQUESNE LIGHT DID NOT MARK
THEIR LINES, RED MARKINGS WERE FROM CITY
OF PITTSBURGH, THERE WAS NO
COMMUNICATION FROM FACILITY OWNER TO
VANTAGE CORP. TICKET STATED "FIELD
MARKED - CONFLICT. LINES NEARBY. DIRECT
CONTACT TO FOLLOW BY FACILITY OWNER"
OTHER FACILITIES WERE CLEARLY MARKED
AND UNAFFECTED. DUQUESNE LIGHT CAME
OUT WITH EMERGENCY ONE CALL AND MADE
VANTAGE CORP. AWARE OF AN UNMARKED
ELECTRICAL MANHOLE AFTER DAMAGE TOOK
PLACE.”

Pittsburgh Regional Transit is the project owner. An
AVR has not been filed as of 12/18/2025. Due to the late
filing of AVRs by the Excavator and Facility, an AVR
request was not sent the Project Owner due to the time
limits of Act 127 of 2024.

Ticket #20251530670 New — Excavation — Routine had
a response due date of 6/4/2025. This ticket indicates in
“Location Information”, “ WORKING ON FORBES
AVE BETWEEN MOUTRIE ST AND BRADY ST. IN
FRONT OF DUQUESNE LIGHT SUB STATION AND
UNDER BIRMINGHAM BRIDGE”. Damage did not
occur within the area described in the ticket. Excavator
was operating outside of the ticket when damage
occurred. Duquesne Light also did not enter a final
response to the ticket. Duquesne Light responded
“Conflict.” as their only response. Lumen responded
“Clear” on 6/12/2025 as their only response.

Ticket # 20251611620 New — Damage — Emergency was
entered on 6/10/25 at 10:24 AM. Duquesne Light
responded “Conflict.” as their only response.

Ticket # 20251632287 New — Excavation — Routine was
entered on 6/12/2025, after the damaged occurred, and
included the area where the damage occurred and stated
in the “Location Information”, “WORKING ON




Case
Number

Stakeholders

Summary

Violations &
Recommendation

FORBES AVE UNDER THE BIRMINGHAM BRIDGE
FROM THE BRADY ST INTERSECTION TO THE
ON/OFF RAMP”

Violations:

Facility - Duquesne Light:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. PUC online
Compliance Training is required for the person
responsible for submitting AVRs, or their replacement.
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20251611620

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20251530670
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator - Vantage Corporation:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - Pittsburgh Regional Transit:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
This violation is reduced from $1000 to a warning of $0.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility(other) — Lumen:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20251530670

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

57379

Facility Owner: Comcast
Contractor/Excavator:
Wicked Bull Enterprises

On 7/23/2025 12:00:00 PM at 1632 MANOR
BOULEVARD, MANOR TWP., LANCASTER On

Comcast: $4,000.00
Section 2(5)(i) Subsequent
$2,000.00
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Project Owner: Shentel
Communications LLC.
Designer: Shentel
Communications LLC
(Placeholder)

Other: Met Ed/ Frist
Energy

Other: PPL

02/10/2026: The Damage Prevention Committee (DPC)
voted to keep the violation and penalty as is for Met-Ed.

desksksk

Met-Ed disputing 2(5)(v)

Comcast accepts.

seskskosk

The incident occurred on July 23rd, 2025, at 12:00 PM,
at 1632 Manor Boulevard, in Manor Township,
Lancaster County.

A cable tv line owned by Comcast was damaged.

Comcast is the facility owner. An Alleged Violation
Report (AVR) has not been filed as of 10/24/2025.

Wicked Bull Enterprises is the excavator. An AVR has
not been filed as of 10/24/2025.

Shentel Communications LLC, the project owner and
designer, submitted an AVR. Their AVR states, "The
primary reason the damage occurred is due to the
Comcast locator’s positive response of 001- Clear no
facilities or facilities not involved based on ticket
information on ticket 20251830540. Update tickets
20252022352 & 20252022358 were both had a positive
response of 001- Clear no facilities or facilities not
involved based on ticket information.” “The damage
occurred while the excavator was digging a missile pit
struck and damaged the unmarked comcast drop conduit.
It did not appear that the drop inside of the conduit was
damaged.”

The submitted photos show that Comcast did not mark
their line. They responded “Clear” to routine ticket
0252030929. The orange paint that can be seen in photos
is for Verizon PA as they wrote VZPA next to their paint
marking.

The type of equipment listed on the routine ticket was
drill and missile. Shentel Communications LLC's AVR
noted that the damage occurred while the excavator was
digging a missile pit.

The lawful start dates for the routine ticket 20252030929
were 07/25/2025 thru 08/05/2025. The damage occurred
on 7/23/2025, prior to the lawful start date.

Routine ticket 20252030929 had a response due date of
07/24/2025.

- Met Ed/ First Energy did not respond to this ticket until
07/25/2025.

- PPL did not respond to this ticket until 07/25/2025.

- Comcast timely responded, "CLEAR. NO
FACILITIES OR FACIL NOT INVOLVED" on
07/22/2025 but had lines in the area, including damaged
line, that should have been marked.

Section 2(10) 3rd Offense
$2,000.00

Wicked Bull Enterprises:
$2,000.00

Section 5(16) 1st Offense
$1,000.00

Section 1.1 1st Offense
$1,000.00

Met Ed/ Frist Energy:
$500.00

Section 2(5)(v) 2nd
offense $500.00

PPL: $750.00
Section 2(5)(v) 3rd offense
$750.00
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This case is related to case 057378.

Violations:

Comcast-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20252030929.

- Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
Wicked Bull Enterprises-

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 1.1 — Excavator did not begin within legal
timeframe. Ticket 20252030929.

Recommendation: The penalty is applied. PUC
compliance training education is required.

Met Ed/ First Energy-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252030929.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
PPL-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252030929.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

57253

Facility Owner: Carnegie
Mellon University
(Placeholder)
Contractor/Excavator:
Eisler Landscapes Inc.
Project Owner: Carnegie
Mellon University

Other: Peoples Gas

On 7/31/2025 11:44:00 AM at SKIBO DRIVE,
PITTSBURGH CITY, ALLEGHENY On 02/10/2026:
The Damage Prevention Committee (DPC) voted the
following for Eisler Landscapes Inc.:

5(13)- Remove the violation and penalty.

5(6)(i)- Keep the violation, penalty, and education
requirement.

5(16)- Remove the violation and penalty.

dokk kg kR K

Eisler Landscapes Inc. is disputing. The violation of
Section 5(8) was withdrawn. Documentation showing
911 was called was submitted.

sk sk ok seoskosk skoskok

The incident occurred on July 31st, 2025, at 11:44 AM,
on Skibo Drive, in Pittsburgh City, Allegheny County.

Eisler Landscapes Inc.:
$250.00

Section 5(6)(i) 1st Offense
$250.00

Carnegie Mellon
University: $250.00
Section 6.1(7) 1st Offense
$0.00

Section 2(1) 1st Offense
$250.00
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A Carnegie Mellon University (customer owned) gas
line was damaged.

Peoples Gas submitted an Alleged Violation Report
(AVR). Their AVR states, “Eisler Landscapes Inc
working for Carnegie Mellon University struck and
damaged the customer side gas service line while using
mechanized equipment with clear evidence of
underground utilities in the work area. The description of
the One Call dig area and type of work are remove and
replace curbing on Skibo Dr. The work area was
outlined in white and Peoples Gas marked the
corresponding work area. This damage was
approximately 200' away from Skibo Dr.” Photos were
submitted.

Eisler Landscapes Inc. is the excavator. An AVR has not
been filed as of 10/21/2025.

Carnegie Mellon University is the facility owner and
project owner. An AVR has not been filed as of
10/21/2025.

Carnegie Mellon University is not a registered member
of One Call within Pittsburgh City, Ward 14.

Peoples Gas’ AVR did not indicate if 911 was called.

The routine ticket 20251272906 noted the work site as,
“Skibo Drive. The location reported on the ticket was:
Carnegie Mellon University. Working on Skibo Dr. for
the curbing work. All areas marked in white.” The
damage occurred on Margaret Morrison Street, which
was outside out the scope of the ticket.

Violations:

Eisler Landscapes Inc.-

- Section 5(13) — Excavator changed the location, scope,
or duration of a proposed excavation without notifying
the One call System. (DPC voted to remove this
violation.)

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property. - Withdrawn.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (DPC voted to remove this violation.)
Recommendation: The penalty is applied. PUC
compliance training education is required.

Carnegie Mellon University-
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- Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
- This is a warning. No penalty applied for this violation.
- Section 2(1) — Facility owner is not a member of One
Call.
Recommendation: Penalty is applied. Both the project
owner and facility owner, PUC compliance training
education are required.
57215 Facility Owner: AQUA On 8/5/2025 11:00:00 AM at SOUTHAMPTON PACT
PA AVENUE, SPRINGFIELD TWP, MONTGOMERY On | CONSTRUCTION:
Contractor/Excavator: 02/10/2026: The Damage Prevention Committee (DPC) | $500.00
PACT CONSTRUCTION | voted on SPRINGFIELD TOWNSHIP OF Section 5(6)(ii) 1st
Project Owner: BUCKS | MONTGOMERY CO. violation. The DPC voted to Offense $500.00

COUNTY WATER
SEWER AUTHORITY
Designer: JONES
ENGINEERING AND
ASSOCIATES

Other: Comcast
Other: PECO

Other: SPRINGFIELD
TOWNSHIP OF
MONTGOMERY CO

accept the violation and penalty as is and add an
additional $250.00 penalty for not attending the DPC
meeting. SPRINGFIELD TOWNSHIP OF
MONTGOMERY CO. was not in attendance at the DPC
meeting.

st sk st sk ske s skeoskoskoskoskook

SPRINGFIELD TOWNSHIP OF MONTGOMERY CO
is disputing. Education requirement removed since they
recently completed facility owner education on
12/17/2025.

BUCKS COUNTY WATER SEWER AUTHORITY
submitted additional information. Violation of 6.1(7)
was withdrawn.

PECO accepts

st sk st sk ske sk seoskoskoskoskook

The incident occurred on August 5th, 2025, at 11:00
AM, on Southampton Avenue, in Springfield Township,
Montgomery County.

A water line owned by Aqua PA was damaged.

Aqua PA, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Excavator
failed to protect the water service, shoring not in place,
trench caved in striking 1" water service, pulling the
corp out of the main.”

Pact Construction, the excavator, submitted an AVR.
Their AVR states, “During the course of sanitary sewer
installation and while advancing trench shoring systems,
a trench sidewall shifted and pulled a water service out
of the water main. Water service was exposed in its
entirety in advance of the work with no issues to report.”

Bucks County Water Sewer Authority is the project
owner. An AVR has not been filed as of 10/23/2025.

Jones Engineering and Associates, the designer. An
AVR has not been filed as of 10/23/2025.

The submitted photos show the water line was accurately
marked. The line was completely uncovered when the
damage occurred within the tolerance zone.

BUCKS COUNTY
WATER SEWER
AUTHORITY: $0.00

Comcast: $3,000.00
Section 2(5)(v)
Subsequent $1,000.00

Section 2(5)(vii) 3rd
Offense $2,000.00

PECO: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00

SPRINGFIELD
TOWNSHIP OF
MONTGOMERY CO:
$1,250.00

Section 2(5)(vii) 1st
Offense $1,250.00
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Routine ticket 20251952038 had a response due date of
07/20/2025.

- Comcast replied on 07/21/2025.

- PECO replied on 07/21/2025.

Emergency ticket 20252172098 had a response due date
of 08/05/2025.

- Springfield Township of Montgomery Co. responded
on 08/07/2025.

- Comcast responded on 08/29/2025.

This case is related to case 056169.

Violations:

Pact Construction-

- Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site

Recommendation: The penalty is applied. PUC
compliance training education is required.

Bucks County Water Sewer Authority-
- Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

- Withdrawn.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Springfield Township of Montgomery Co.-
- Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Emergency ticket 20252172098.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20251952038.

- Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Emergency ticket 20252172098.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
PECO-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20251952038.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

57702

Contractor/Excavator:
Smith Construction & Son
LLC

Project Owner: Aqua
Other: Breezeline

Other: PPL

On 8/8/2025 7:00:00 PM at LAKEVIEW DR, RICE
TWP, LUZERNE 2026 February Damage Prevention

Committee - the DPC voted to remove Aqua's penalty.
skskokk

Aqua disputing 2(5)(1)

skskskskk

The incident occurred on 8/8/2025, at 7:00 PM, on
Lakeview Dr, in Rice Twp, Luzerne County.

Aqua: $0.00

Breezeline: $1,500.00
Section 2(5)(vii) 2nd
Offense $1,500.00

PPL: $2,000.00
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An unknown line was damaged.

PPL submitted an Alleged Violation Report (AVR) that
states, “PPL was notified of a possible damage to our
facility; A crew was sent to the site and was unsure if the
line was owned by PPL. The job was sent back to the
underground crew and then to our design department,
After our investigation it was determined that the line
does not belong to PPL. But an AVR was filed by the
contractor. PPL will summit our own AVR.”

Smith Construction and Son is the excavator. Their AVR
states, “8/8/2025 Emergency OneCall was placed to dig
at the intersection of Lakeview Dr. and Laurel Dr. While
digging on Lakeview, an unmarked line was hit that
resembled an underground power line.”

Aqua Pennsylvania is the project owner. Their AVR
states, “Aqua Contractor Smith Construction working
under Emergency Ticket 20252202839 to repair a sewer
blockage at the intersection of Lakeview Dr & Laurel
Dr. USIC working for PP&L Electric responded to the
emergency ticket, only marked out the telecom lines but
not the power line. Crew started excavation and quickly
hit an unmarked underground power line. PPL was
contacted and their response was "cover it up, mark it
well and we'll come back on Monday" since no one
reported a power outage. Crew had no idea if line was
old and abandoned or a live line. PPL refused to respond
to immediately to the Damage Ticket which caused the
Excavator to stop the excavation and delayed the work.
USIC had a Foreman come back out to the site at some
point and he located the line our contractor snagged,
expressing disbelief that it was missed by the original
USIC mark-out. PPL should have responded to the
report of an electrical snag regardless of whether people
lost power or not. PPL's refusal to respond should not
limit our contractors ability to excavate and make the
repair. If this had been an active powerline, a serious
injury could have occurred.”

Images submitted show a conduit that was pulled up
with the bucket of an excavator. There are orange and
green marks in the area, but not in the tolerance zone of
the excavtion. A water curbstop was uncovered directly
beside the line that was damaged. No marks are visible
to indicate this water line/curb stop. A utility cabinet
shown in the ticket area on Google streetview. Images
provided by PPL which were taken after the damaged
occurred show red marks that were not present when the
damage occured. PPL was questioned on these marks
and indicated the red marks that appear after the damage
are for a PPL line lower than the damaged line. That line
was not marked on the excavtion Ticket # 20252202839.

Ticket # 20252202839 was placed by Smith
Construction to repair a sewer main for Aqua. PPL
responded “Clear” to this ticket.

Section 2(5)(i) Subsequent
$2,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Ticket # 20252203585 New — Damage — Emergency
8/8/25, 8:21 PM. PPL responded “Field Marked” on
8/8/2025 at 8:37PM. Breezeline responded “Clear” on
8/12/2025.

PPL’s 2(5)(i) violation is for not marking their lines on
Ticket # 20252202839 Excavation— Emergency, as
indicated by their response of “Clear”, but then marking
their lines on Ticket #20252203585 Damage —
Emergency as indicated by their response of “Field
Marked”. This is also shown through images provided.
Both tickets have the same location information and
were called in the same day 6 hours apart from each
other.

Aqua’s 2(5)(i) violation is for not locating their
line/curbstop on Ticket # 20252202839 as indicated
through images provided.

Violations:

Facility — Aqua:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket # 20252202839

Recommendation: PUC Online Compliance Training is
required.

Facility — PPL:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket # 20252202839

Recommendation: PUC Online Compliance Training is
required.

Facility(other) — Breezeline:

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket # 20252203585
Recommendation: PUC Online Compliance Training is
required.

57462

Facility Owner: Verizon
Contractor/Excavator: R
L E ENTERPRISES
Project Owner:
Pennsylvania American
Water Company (PAWC)
Other: Comcast

Other: Plains Township
Other: PPL Electric

On 8/12/2025 9:00:00 AM at E CHARLES ST, PLAINS

TWP, LUZERNE On 2/10/26 The DPC voted to:

Plains Township - $1000.00 + Education

Section 2(5)(vii) failure to respond to an emergency
notification as soon as practicable ticket 20252241327 —
Ist offense - $1000.00 + Education

Motion by Dacey to keep the violation, remove penalty.
Keep the education requirement.

Second by Bozic.

*okkk

PPL provided documentation of communications with
the excavator about complex meeting. DPI removed the
violation and penalty.

skekok

Plains Township is disputing.
sfesksk

Incident occurred on August 12th, 2025, at 9am on East
Charles Street, Plains Township, Luzerne County.

Verizon: $8,000.00
Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(10) Subsequent
$2,500.00

Section 2(5)(viii) 3rd
Offense $1,500.00

Pennsylvania American
Water Company
(PAWC): $2,000.00
Section 4(2) 1st Offense
$500.00

Section 6.1(7) 2nd Offense
$1,500.00




Case Stakeholders Summary Violations &
Number Recommendation
Comcast: $4,500.00
A telecom line was damaged. Section 2(5)(v)

RLE Enterprises Alleged Violation Report (AVR) states,
"WHILE DIGGING FOR A NEW WATER MAIN
INSTALLATION, OUR CREW STRUCK AN
UNMARKED VERIZON COMMUNICATIONS
DUCK BANK. VERIZON WAS NOTIFIED AND
ARRIVED ONSITE TO MAKE REPAIRS."

PAWC's AVR submitted on 10/20/25 states, "RLE was
digging for a tie in on E charles st and S main St in
plains while digging the contractor hit a unmarked
verizon line Verizon was contacted when they showed
up verizon didnt think the line was active and was
unsure if a fix was necessary verizon ended up fixing the
line."

Verizon's AVR submitted on 10/21/25 states, "This was
initially marked as no conflict by a Verizon Technician.
The in charge Verizon Technician was notified of the hit
and consequently dispatched a technician to work on
emergency repairs. However, due to the nature of the
damage repairs were rescheduled to the following day.
Damage was to split duct, fiber, and air pipe. The cable
locates were listed with the city Moscow which caused
the tickets to be initially mis-routed to the incorrect
garage. The reason for the hit, not 100% certain but I
believe there was a
miscommunication/misunderstanding by splicer of
where he thought the work was being done versus where
the work actually was being done. Repairs were
completed the following day. Attached are pictures of
damage. The foreman inspected the site on 8/13/2025."

Images show the damaged unmarked duct bank. Verizon
responded clear to ticket 20252163080 when a line was
damaged. Final design ticket was placed on 10/4/2024
and complex meeting was placed on 6/20/25.

Violations:

Verizon

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252163080. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Subsequent $2,000.00

Section 2(5)(vii)
Subsequent $2,500.00

Plains Township: $0.00
Section 2(5)(vii) 1st
Offense $0.00

PPL Electric: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20251712216. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

PAWC

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.

Comcast

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252163080. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252241327. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Plains Township

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252241327. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

PPL Electric

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20251712216. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

58413

Facility Owner:
Pennsylvania American
Water (PAWC)

Contractor/Excavator:

SUSCO

Project Owner:
ARMSTRONG
Other: Brightspeed

On 8/25/2025 1:30:00 PM at SHAWNEE DR, CENTER
TWP, BUTLER On 2/10/26 The DPC voted to:

PA American Water - $500.00 (no education)
Section 2(5)(i) failure to mark point of connection to
main — 2nd offense 2025 - $500.00

Motion by Dacey to accept the DPI’s recommendation.

Second by Dippo.

*okkk

PAWC is disputing that it did not have records of the
lines after purchasing them.

Correction Water line was damaged.

skskokk

Incident occurred on August 25, 2025, at 1:30pm on
Shawnee Drive, Center Township, Butler County.

Pennsylvania American
Water (PAWC): $500.00
Section 2(5)(i.1) 2nd
Offense $500.00

ARMSTRONG: $500.00
Section 6.1(3) 1st Offense
$500.00

Brightspeed: $500.00
Section 2(5)(v.2) 2nd
Offense $500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

An Electric line was damaged.
Susco's Alleged Violation Report had a blank summary.

Armstrong's AVR states, "On August 25, 2025, our crew
was set up at 128 Shawnee Drive. Utilities were located
and marked prior to excavation. The team dug down on
the marked water service and proceeded to begin
drilling. During this process, the crew struck an
unmarked water service line, located approximately 19
feet off the marked location. This resulted in water
damage at the site."

PAWC submitted an AVR on 10/30/25 that states, "The
response for the ticket was no conflict. This area system
was purchased from Center Township and the historical
data that was received was minimal. PAWC is updating
their system as replacement is being made. The curbox
on PAWC side was not marked due to records not
showing this information. We have updated our GIS
records for this location. The line that was hit was on the
customer owned side."

Case is related to 58620. No design tickets were located
by POCS for this complex project installation. Images
show that the point of connection was marked outside of
the tolerance zone.

Violation:

PAWC
Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.

Armstrong

Section 6.1(3) — Released a project to bid or construction
before final design was complete. PUC compliance
education is required.

Brightspeed

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.20252304522. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

58204

Facility Owner: UGI
Utilities
Contractor/Excavator:
WEXCON INC

Project Owner: Stroud
Township Sewer Authority
Designer: REILLY
ASSOCIATES -
PITTSTON, PA

On 9/3/2025 12:45:00 PM at SCHUBERT RD,
STROUD TWP, MONROE On 2/10/26 The DPC voted
to:

Motion by Ditty to:

Stroud Township Water Authority 6.1(3)- Accept the
DPI’s recommendation.

Reilly Associates 4(2)- Accept the DPI’s
recommendation.

Second by Juergens.

skskokk

STSA is disputing.

skekok

WEXCON INC: $500.00
Section 5(6)(ii) 1st
Offense $500.00

Stroud Township Sewer
Authority: $500.00
Section 6.1(3) 1st Offense
$500.00

REILLY ASSOCIATES
- PITTSTON, PA:
$500.00

Section 4(2) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Reilly Engineering is disputing.

kkk

Incident occurred on September 3rd, 2025, at 12:45pm
on Schubert Road, Stroud Township, Monroe County.

A gas line was damaged.

UGTI's Alleged Violation Report (AVR) states, "Wexcon
Inc. was digging to work on sewer and when digging a
piece of macadam fell into the excavation and damage a
gas service facility. Failure to protect an exposed
facility." AVR states 911 was notified.

Wexcon's AVR states, "While the crew was breaking for
lunch, a side of the trench collapsed and a piece of
asphalt from the road fell on the gas service and tore it in
two. It was a newer service that automatically sealed
shut. Foreman called the UGI emergency number on the
UGI utility pole to alert UGI to the damage."

Reilly Associates AVR placed on behalf of Stroud
Township Sewer Authority states, "The trench was open
in the ground and due to instability, a partial collapse led
to a piece of asphalt from the road falling and hitting a
gas lateral, breaking it. UGI was promptly called and the
lateral was fixed the same day."

Images provided show that the trench collapsed and
damaged a non-protected gas line. A preliminary design
ticket was placed by Reilly Associates, but no final
design ticket was placed.

Violations:

Wexcon

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site. PUC compliance
education is required for the excavators working onsite
of this excavation or their replacements.

Stroud Township Sewer Authority

Section 6.1(3) — Released a project to bid or construction
before final design was complete. 20242690104. PUC
compliance education is required.

Reilly Associates

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
20242690104. PUC compliance education is required for
the designer(s) who worked on this project or their
replacement(s).

58136

Facility Owner: Peoples
Gas Company
Contractor/Excavator:
INDEPENDENT
ENTERPRISES

On 9/3/2025 9:30:00 PM at CATO ST, PITTSBURGH
CITY, ALLEGHENY On 2/10/26 The DPC voted to:

Independent Enterprises - $250.00 + Education
Section 5(2.2) failure to provide exact information to
identify the worksite — 1st offense - $250.00 + Education

INDEPENDENT
ENTERPRISES: $500.00
Section 5(2.2) 1st Offense
$500.00

PITTSBURGH WATER:




Case Stakeholders Summary Violations &
Number Recommendation
Project Owner: $1,500.00

PITTSBURGH WATER

Motion by Bozic to accept the DPI’s recommendation
and add additional $250 penalty for not attending the
DPC meeting. Not in attendance

Second by Clark.

Original $250 plus $250 equals $500.

skeskskosk

IEI is disputing.

Please see where the sidewalk is in relation to the white
dig area in the comparison pictures.

seskesk

Incident occurred on September 3rd, 2025, 9:30 pm,
Cato Street, Pittsburgh City, Allegheny County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "Independent Enterprises working tor
Pittsburgh Water and Sewer Authority struck and
damaged a Peoples Gas main line while working outside
the proposed dig area. Independent called in an
emergency on 8/27 for the following day, 8/28. The
Peoples Gas locator spoke with the crew on site and was
shown the white marked area in the middle of the street
and marked accordingly. The service line near the work
are was marked in white due to it being unlocateable and
that was communicated with the crew on site. The
locators notes are attached. Independent Enterprises then
extended the dig area and never placed a new One Call
request and struck the Peoples Gas mainline on 9/3, a
full week after the initial emergency locate request."

Independent Enterprises Inc AVR was submitted on
10/23/25 and states, "8:10PM - While performing
excavation to repair a 6" WL, operator struck and broke
unmarked 3" plastic gas line. Called 911. 8:20PM - Fire
department arrives on site. 9:30PM - PNG rep on site.
11:15PM - PNG crew arrives. 2:30AM - Gas Line
repaired. Incorrect markouts (Gas line was not marked)"

Pittsburgh Water's AVR was submitted on 10/30/25 and
states, "8:10PM - While performing excavation to repair
a 6" WL, operator struck and broke unmarked 3" plastic
gas line. Called 911. 8:20PM - Fire department arrives
on site. 9:30PM - PNG rep on site. 11:15PM - PNG crew
arrives. 2:30AM - Gas Line repaired. Incorrect markouts
(Gas line was not marked)"

Please see files named Comparison pic set 1 & 2. Images
show that excavator marked in white for their excavation
then went beyond their scope of work on the site.
Peoples does have a yellow mark out going towards the
site of the damage that is outside the scope of work.
Pittsburgh Water was listed as the project owner "Work
For--[PITTSBURGH WATER]" and received the
emergency ticket that states a line was damaged.

Section 2(10) 2nd Offense
$1,500.00




Case
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Summary
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Pittsburgh Water submitted an AVR on 10/23/25.
Pittsburgh Water also field marked on the emergency
ticket that they are listed as the project owner on.

Violations:

Independent Enterprises

Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite. PUC compliance
education is required for the excavators working onsite
of this excavation or their replacements.

Pittsburgh Water

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. PUC compliance
education is required for the person responsible for
submitting AVR or their replacement.

59624

Facility Owner:
COMCAST
Contractor/Excavator:
UGI UTILITIES INC
Project Owner: UGI
UTILITIES INC

On 9/16/2025 9:02:00 AM at 1336 LOOP RD,
LANCASTER CITY, LANCASTER UGI withdraw
their dispute on 2/10/26 at 8:20am, agreeing to the

violation and penalty
sk sk sk sk sk skoskosk skoskosk

Disputing is UGI- see attachments

sfe sk ske st ske sk skeske sk sk skoske skoskoskoskosk

The incident occurred on Tuesday, September 16, 2025,
at 9:02am, at 1336 Loop Road, in Lancaster City,
Lancaster County.

A cable and conduit owned by Comcast was damaged.

Comcast stated in their Alleged Violation Report (AVR),
an Excavator cut a cable and conduit.

UGI Utilities stated in their AVR, while excavating for
gas facilities, a UGI crew struck and damaged an
unmarked conduit with black wire in it. A customer
reported losing Comcast signal. Proper notifications
were made, and Xfinity arrived to make repairs. This
was not a project, rather, it was a single locate request at
an address (1336 Loop Road) where we were relocating
a small portion of service line. The length of the project
is confined to a single ticket, 20252523076. The cost
was under $400k and would have used level C SUE. No
complex project was established as it was a single locate
request. The extent of the excavation, as listed on the
ticket, is 5'X15', 911 was not notified as it is not required
by law considering there is no hazardous release
involved. The facility owner was notified via 811 under
Damage Emergency tickets, 20252590896,
20252590898.

Pictures provided by Comcast show the damage cable,
and locate marks on 9/16/2025, the day of the damage.

COMCAST: $4,000.00
Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(v)
Subsequent $2,000.00

UGI UTILITIES INC:
$250.00

Section 5(20) 1st Offense
$250.00




Case
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Routine tickets- 20252523076 and 20252523075 placed
on 9/9/2025, at 2:00pm, Lancaster City and Manheim
Twp. Type of Work--[RELOCATE GAS SERVICE].
No Response from Comcast but responded late on
9/16/25 at 3:31pm as Field Marked.

Damage Emergency tickets- 20252590896,
20252590898 placed on 9/16/2025, at 9:02am, Lancaster
City and Manheim Twp. Remarks-- CALLER STATES
THEY DAMAGED AN 1.25IN ORANGE CONDUIT
WITH BLACK WIRE IN IT THAT WAS
UNMARKED. CALLER STATES THE CUSTOMER
HAS LOST COMCAST INTERNET. FACILITY
TYPE: TELECOM-COMCAST

Comcast responded at 3:31pm as Field Marked.

Violations:

*Comcast is in violation of sections:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
20252523076 and 20252523075

2(5)(v) — Failed to respond to a routine One Call ticket.
20252523076 and 20252523075

Recommendation: Penalties Applied

*UGI Utilities is in violation of section:

5(20) — Excavator failed to renotify One Call of an
unmarked or incorrectly marked facility upon arrival at a
work site.

Recommendation: Penalty Applied. PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

58964

Facility Owner:
Columbia Gas
Contractor/Excavator:
Moon Twp Municipal
Authority

Project Owner: Moon
Twp Municipal Authority

On 9/23/2025 9:57:00 AM at WALLRIDGE DR,
MOON TWP, ALLEGHENY 2026 February Damage
Prevention Committee - the DPC voted to keep
Columbia's violation and remove penalty - keep

education.
skeskskosksk

Columbia disputing

seskeoskoskoskosk

The incident occurred on 9/23/2025, at 9:57 AM, on
Wallridge Dr, in Moon Twp, Allegheny County.

A gas line owned by Columbia Gas was damaged.

Columbia Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Moon Township
Municipal Authority was excavating as part of a water
mainline project when they struck and damaged a 1.25-
inch plastic gas main that had been inaccurately marked.
Upon striking the facility, they promptly notified 911,
811, and Columbia Gas. Columbia Gas responded
immediately to secure the area and complete necessary
repairs. Further investigation revealed that the locating
equipment was placing the facility in the incorrect
location. This issue was able to be replicated at the time
of the incident, confirming that the locate device signal
matched the inaccurate placement.”

Columbia Gas: $0.00
Section 2(5)(i) 2nd
Offense $0.00
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Moon Township Municipal Authority is the excavator
and project owner. Their AVR states, “The MTMA was
excavating at the intersection of W. Crestridge and
Wallridge Dr in Moon Twp Pa when the MTMA struck
a mismarked Columbia Gas 1.25" plastic gas main that
was feeding W. Crestridge Dr. MTMA struck the
mismarked gas line outside of the tolerance zone.
Excavation within the tolerance zone was done by hand
digging. Please note the mark in the MTMA pictures
was a T fitting and the branch gas line for W. Cresridge
Drive (Noted with our hit kit "MARK" marker.) The gas
line that was actually damaged was the branch line on
the T mark. The main gas line marked along the asphalt
curb line was for Wallridge dr. The gas line that was
struck was for W. Crestridge Drive, a branch off of the
Wallridge Dr gas main. The mark for the branch line was
marked with a yellow T and was located 27" from the hit
facility as indicated in the pictures. The strike was also
24" from the mark for the other gas line that travels
along Wallridge Dr, which should be noted because it
was not actually the mark for the line that was struck, it
was for an entirely different gas line as you can tell by
the travel path of the gas line as compared to the mark.
The facility hit was outside of the tolerance zone from
these marks as well. The hit facility was not within 18"
tolerance zone of any of the gas marks at the site and
MTMA was hand digging within the tolerance zone
when working in the tolerance zone.”

Images submitted show the excavation, marks, and
damaged line. The images support the statements in the
AVRs.

Violations:

Facility — Columbia Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59287

Facility Owner: Comcast
Contractor/Excavator:
Kriger Construction Inc
Project Owner: Luzerne
County

Designer: ALFRED
BENESCH AND
COMPANY

Other: AT&T

Other: Frontier
Communications

Other: Giga Power
Other: LUMEN

Other: PPL

Other: SERVICE
ELECTRIC Cable TV &
Communications (SECTV)
Other: UGI UTILITES
INC (ELECTRIC)
Other: Verizon

On 10/2/2025 8:30:00 AM at LASLEY AVE,
HANOVER TWP, LUZERNE On 2/10/2026 the
Damage Prevention Committee voted to accept the
Damage Prevention Investigator's recommendation as

written.
*

AT&T disputed the fine "due to informational error".

PPL disagreed and provided the documented mutual
communication with the excavator. The violation is
withdrawn.

ALFRED BENESCH AND COMPANY disagreed.
Offense and penalty were changed from a second
offense and penalty of $1000 to a first offense violation
with a penalty of $500. Violation in case 48445 was
withdrawn during the stakeholder review. Alfred

Benesch accepted this offer.
sfesk she sfesie sfe skeske sfe sk sk skeosk

Comcast: $3,500.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(i) 3rd Offense
$1,500.00

Kriger Construction Inc:
$500.00

Section 5(20) 1st Offense
$250.00

Section 5(6)(i) 1st Offense
$250.00

Luzerne County: $500.00
Section 6.1(3) 1st Offense
$500.00

ALFRED BENESCH




Case Stakeholders Summary Violations &
Number Recommendation
The incident occurred on 10/02/2025 on Lasley Ave in AND COMPANY:
Hannover Township in Luzerne County. $500.00

A Communications coaxial line was damaged.

KRIGER CONSTRUCTION INC the excavator,
submitted an Alleged Violation Report (AVR) that
included no summary, except for ticket “20211022006”.
The work being done is described as “SHOULDER
WIDENING for PennDOT using a milling machine.

ALFRED BENESCH AND COMPANY the designer,
stated in their AVR that “Project Design began in 2021.
Preliminary PA One Call Serial No. is 20211022074.
Comcast indicated clear-no facilities. PA One Call ticket
was updated for final design - Serial No. 20233411716.
Draft plans and a location map were provided with this
PA One Call notification. All utilities were additionally
cleared through the PennDOT Utility Relocation
Management System (URMS). Notification letters for
Utility Engineering Authorization were sent to Comcast
on September 25, 2024, and the final PennDOT D-419
(Utility Clearance Form) was issued on May 7, 2025, in
which Comcast was determined to be clear. On October
2, 2025, immediately following an onsite utility meeting
for a separate portion of this project, we were notified of
a utility hit from Kriger Construction milling machine to
a Comcast conduit. It was measured that the conduit was
less than 12" in many locations. Comcast was notified
within minutes of learning of the utility hit and a
maintenance worker, followed by a supervisor, arrived
on site. Kriger Construction allowed Comcast to re-
establish connection to their customers”. Pictures were
provided. Above ground survey was noted as used.
Project cost was listed as <$400,000.

ALFRED BENESCH AND COMPANY submitted a
second AVR that stated that they area representing the
Project Owner naming Luzerne County. They repeated
what was in the first AVR stating that “Project Design
began in 2021. Benesch placed a Preliminary PA One
Call Serial No. is 20211022074. Benesch informed the
County that Comcast indicated clear-no facilities. PA
One Call ticket was updated for final design - Serial No.
20233411716 which included draft plans and a location
map by Benesch. Luzerne County attended monthly
status meeting with Benesch and PennDOT and were
informed that all utilities were cleared through the
PennDOT Utility Relocation Management System
(URMS). Benesch issued notification letters for Utility
Engineering Authorization to Comcast on September 25,
2024, and the final PennDOT D-419 (Utility Clearance
Form) was issued on May 7, 2025, in which Comcast
was determined to be clear. Luzerne County was
informed that on October 2, 2025, a utility/Comcast
conduit was hit by Kriger Construction's milling
operation. A Luzerne County Representative, Vince
Zerblas, came to the site and was present when it was
measured that the conduit was less than 12" in many
locations. Comcast was notified within minutes of
learning of the utility hit and a maintenance worker,

Section 4(2) 1st Offense
$500.00

AT&T: $1,500.00
Section 2(5)(v) 3rd
Offense $1,500.00

Frontier
Communications:
$250.00

Section 2(5)(iii.1) 1st
Offense $250.00

Giga Power: $250.00
Section 2(5)(iii.1) 1st
Offense $250.00

LUMEN: $1,500.00
Section 2(5)(v) 3rd
Offense $1,500.00

PPL: $0.00

SERVICE ELECTRIC
Cable TV &
Communications
(SECTYV): $250.00
Section 2(5)(iii.1) 1st
Offense $250.00

UGI UTILITES INC
(ELECTRIC): $250.00
Section 2(5)(v) 1st Offense
$250.00

Verizon: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00
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followed by a supervisor, arrived on site. Kriger
Construction allowed Comcast to re-establish connection
to their customers”. They state that the project is
<8$400,000. A length of 1080 and that above ground
survey was completed.

COMCAST stated in their AVR that “n 10/2/2025,
Comcast was notified that our lines had been struck in
the Hanover Industrial Park in Hanover, Pa on Lasley
Avenue. Our crews responded and confirmed that a
coaxial line was hit by a road crew doing milling and
paving work. Comcast confirmed our locator did not
respond to the locate ticket prior to the lawful start date.
They added that “Ticket was not responded to by CPS.
Comcast has visible pedestals along the road sides”. And
that the excavator “Failed to plan the excavation or
demolition work to avoid damage or minimize
interference with a facility owner’s facilities in a
construction area”. They also state that the line was
“Embedded in concrete/asphalt pavement”.

HANOVER TOWNSHIP LUZERNE COUNTY, sent an
AVR stating that “AVR20250CT170024 this Alleged
Violation Report was received 11-12-25 and in response
Hanover Township is not the facility owner of the line
strike in question. Luzerne County has ownership of this
line within Lasley Ave”. Hannover Township is not
relevant in this case.

Verizon submitted an AVR on 11/18/2025 - Verizon is
an "Other" stakeholder on this case.

VERIZON PENNSYLVANIA LLC submitted another
AVR which stated that “Below is the response from the
VZ local manager for this area. Spoke with my splicer.
Our facilities were not in their path. However, according
to my tech Service Electric had conduits that the
contractor hit. Our copper feed is in the ROW and they
were not milling near our facilities. Pictures attached
from the site”. Pictures were attached.

TICKET INFORMATION

*Final design tickets 20211022074 and 20233412056
list a project that is 40” X 4375°.

*Ticket 20252723692 was submitted by KRIGER
CONSTRUCTION INC on 9/29/2025 at 15:19 with a
response due by 10/01/2025. Scheduled excavation is for
10/02/2025 at 7 a. m. Incident occurred on 10/02/2025 at
8:30 a.m. Ticket states that work will be1000 FEET ON
LASLEY AVE and is expected to take a month to
complete.

Lumen never responded.

UGI electric did not respond until 10/02/2025

Service Electric responded with a “conflict” on
9/29/2025 but never updated this response.

PPL Electric responded “clear” on 10/02/2025.

Giga Power scheduled mark on 10/01/2025, and on
10/02/2025 responded “clear” at 18:42 p.m.

Frontier Communications scheduled mark on
10/01/2025, and on 10/02/2025 responded “clear” at
19:18 p.m.
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AT&T never responded.

Comcast never responded.

Verizon did not respond until the responded “clear” on
10/02/2025 at 15:30.

VIOLATIONS

Kriger Construction is in violation of:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. Multiple facility owners did not respond
to OneCall ticket 20252723692, including Comcast.
Recommendations: The penalties are applied. The
required excavator education was due by 8/07/2023 and
has not been completed as of 10/21/2025. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

ALFRED BENESCH AND COMPANY is in violation
of:

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed. Per
ALFRED BENESCH AND COMPANY AVR “All
utilities were additionally cleared through the PennDOT
Utility Relocation Management System (URMS).
Notification letters for Utility Engineering Authorization
were sent to Comcast on September 25, 2024, and the
final PennDOT D-419 (Utility Clearance Form) was
issued on May 7, 2025, in which Comcast was
determined to be clear. Final design was submitted by on
ALFRED BENESCH AND COMPANY on 12/07/2023.
On Sept 25, 2024 all utilities were additionally cleared
through the PennDOT URMS. Final design ticket
20233412056 was submitted on 12/07/2023. This is 201
business days from 9/25/2024 and even more days from
5/07/2025. Final Design Ticket needs to be submitted
through the OneCall system to notify all utilities. This is
a second time offense.

Recommendations: The penalty is applied. The required
Designer education has recently been completed.
Offense and penalty were changed from a second
offense and penalty of $1000 to a first offense violation
with a penalty of $500.

Luzerne County is in violation of:

Section 6.1(3) — Released a project to bid or construction
before final design was complete. ALFRED BENESCH
AND COMPANY did not submit a design ticket through
OneCall System within 10-90 days before construction.
The penalty is applied. Project owner education is
required.

Comcast Cable Communications Management, LLC is
in violation of:
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Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692. This is a subsequent offense.
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a third offense.

Recommendation: The penalty is applied. Facility owner
education is required.

UGI UTILITES INC is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692 within the required amount of time.
Ticket response due by 10/01/2025. UGI electric did not
respond until 10/02/2025.

Recommendation: The penalty is applied. Facility owner
training is required.

SERVICE ELECTRIC Cable TV & Communications
(SECTV) is in violation of:

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities.
Ticket 20252723692 had responded that there is a
conflict. No other information provided.
Recommendation: The penalty is applied. The required
facility owner training was recently completed.

PPL is in violation of:

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities.
Ticket 20252723692 was responded to, that the lines will
be marked by 10/03/2025. There is no mutual
communication noted. This is a second time offense.
Recommendation: The penalty is applied. Facility owner
training was recently completed.

Giga Power is in violation of:

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities. On
10/01/2025 Ticket 20252723692 was responded to, that
the lines will be marked by 10/03/202. There is no
mutual communication noted. Ticket response and
markings were due by 10/01/2025.

Recommendation: The penalty is applied. Facility owner
training is required.

Frontier Communications is in violation of:

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities. On
10/01/2025 Ticket 20252723692 was responded to, that
the lines will be marked by 10/03/202. There is no
mutual communication noted. Ticket response and
markings were due by 10/01/2025.

Recommendations: The penalty is applied. Frontier
Communications has not completed any of the required
training as of 10/21/2025. Facility owner and designer
education was due by 7/14/2025. Project owner
education was due by 10/07/2024. Training is required.
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AT&T is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692. This is a third-time offense.
Recommendation: The penalty is applied. Facility owner
education was recently completed.

Comcast is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692. This is a subsequent offense.
Recommendation: The penalty is applied. Facility owner
training is required.

Verizon is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692 within the required amount of time.
Verizon responded “clear” on 10/02/2025 at 3:30. Ticket
response and markings were due by 10/01/2025. This is
a subsequent offense.

Recommendation: The penalty is applied. The required
facility owner training has been recently completed.

LUMEN is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252723692. This is a third time offense.
Recommendation: The penalty is applied. Facility owner
training is due by 11/09/2025 from case 54115.

59124

Contractor/Excavator: A
H MOYER

Project Owner: Garden
Oaks Apartments

Other: Comcast

Other: Met-Ed First
Energy

Other: Verizon

On 10/7/2025 4:38:00 PM at 1605 GREEN LN,
LEBANON CITY, LEBANON 2026 February Damage
Prevention Committee - the DPC voted to removed Met-

Ed's violation.
seskskosk

Met-Ed sent in additional information. A reduction to
2(5)(vii) penalty from $1500 to a warning of $0 was
offered due to the information they provided. No
response from Met-ed to the email. A second email was
sent and no response was received. Currently listed as
disputing the original violation of a 2nd warning of
$1500.

skeskokoskosk

The incident occurred on 10/7/2025, at 4:38 PM, on
1605 Green Ln, in Lebanon City, Lebanon County.

The incident is in reference to emergency ticket
responses and markouts.

A H Moyer is the excavator. Their AVR states, “comcast
did not respond to and emergency locate request.... like
normal and i put in a renotify, they didnt respond to that
either.”

Garden Oaks is listed as the project owner on the ticket.

Ticket #20252803680 New — Excavation— Emergency
was entered on 10/7/2025 at 2:37 PM. Ticket
#20252803680 Renotify — Excavation — Emergency was
entered on 10/7/25 at 4:29 PM. Comcast responded
“Clear” on 10/14/2025. Verizon responded “Clear” on
10/8/2025. Met-Ed responded “Clear” on 10/7/2025 at
4:49PM.

Comcast: $2,000.00
Section 2(5)(vii) 3rd
Offense $2,000.00

Met-Ed First Energy:
$0.00

Verizon: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00
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Comcast submitted an AVR on 10/31/2025 that stated,
“It seems that A H Moyer hit a water line at Garden
Oaks in Lebanon City, PA. Notified by PA PUC of an
emergency hit. All information is unknown due to lack
of information in the emergency ticket.”

Violations:

Facility(other) -Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252803680

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) -Verizon:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252803680

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Met Ed:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252803680

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59340

Facility Owner: SAINT
MARYS TELEVISION
Contractor/Excavator:
Windstream

Project Owner:
Windstream - Placeholder
Other: Comcast

Other: National Fuel Gas

On 10/13/2025 3:53:00 PM at TERRACE RD, ST
MARYS CITY, ELK 2026 February Damage Prevention
Committee - the DPC voted to remove National Fuel's

violation.
skkoskoskok

National Fuel Gas - disputing

seskeoskoskosk

The incident occurred on 10/13/2025, at 3:53 PM, on
Terrace Rd, in St Marys City, Elk County.

This incident is in reference to ticket responses and mark
outs. No damage occurred.

Windstream is the excavator and project owner. Their
Alleged Violation Report (AVR) states, “Saint Mary’s
TV (Zito Media) continually fails to mark out their lines.
They get the notification from 811 and always respond
back no facilities field clear. We know for certain that is
not the case because one of their workers have been here
before to mark out their lines. This work site is located
on and near East condot Rd, saint Mary’s Pa. Both us
(Windstream) and Zito media are the internet providers
in this area. Saint Mary’s Tv would have gotten the re-
notification and still never came out.”

Ticket #20252803883 originally had a response due date
of 10/9/2025, and a renotify was entered on 10/13/2025
at 1:52PM that states, “ATTN SAINT MARYS

SAINT MARYS
TELEVISION: $500.00
Section 2(5)(v.1) 1st
Offense $500.00

Comcast: $2,000.00
Section 2(5)(v)
Subsequent $2,000.00

National Fuel Gas: $0.00
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TELEVISION YOU RESPONDED AS CLEAR NO
FACILITIES. CALLER STATES THAT HE
REACHED OUT TO SAINT MARYS TELEVISION
TODAY OCTOBER 13 AND WAS TOLD THAT
SOMEONE WOULD BE OUT TO MARK LINES BUT
NO ONE HAS COME TO THE SITE. CALLER
STATES THERE ARE DEFINITELY UG LINES AT
THIS LOCATION. PLEASE VISIT THE SITE ASAP
TO CHECK AND MARK ALL UG LINES. PLEASE
RESPOND ASAP AS CREW WILL BE ON SITE
TOMORROW OCTOBER 14 BY 0600 AND WILL
START DIGGING BY 0700.”

-Saint Marys Television responded “Clear” on 10/8/2025
to the routine ticket. They did not respond to the
Renotify ticket within 2 hours, and entered a response of
“Clear” on 10/14/2025 at 5:46 AM.

-Comcast did not respond to the routine ticket, and
National Fuel Gas responded “Conflict.” On 10/8/2025
but did not finalize their ticket response with “Clear” or
“Field Marked”.

Violations:

Facility(other) - Saint Marys Television:

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
#20252803883-001

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Comcast:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20252803883-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) - National Fuel Gas:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20252803883-
000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59383

Facility Owner: Peoples

Gas

Contractor/Excavator:
Independent Enterprises

Project Owner:
Pittsburgh Water

On 10/14/2025 2:00:00 PM at LABELLE ST,
PITTSBURGH CITY, ALLEGHENY 2026 February
Damage Prevention Committee - Independent Enterprise
did not attend to discuss their case - Violation raised
from $1000 to $2000 due to previous multiple unpaid
violations, and added $250 for disputing but not
attending for a total of $2250.

Fokkkk ok

Independent Enterprise - Disputing
seskoskkosk

The incident occurred on 10/14/2025 on Labelle St, in
Pittsburgh City, Allegheny County.

A gas line owned by the homeowner was damaged. 911
was contacted.

Independent Enterprises:
$2,250.00
Section 5(6)(i) 3rd Offense
$2,250.00
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Peoples Natural Gas submitted an Alleged Violation
Report (AVR) that states, “Independent Enterprises
working for Pittsburgh Water and Sewer struck and
damaged a customer side plastic gas service line.
Peoples Gas marked to the curb box, there was no wire
and no drawing on the customer side.”

Independent Enterprises is the excavator. An AVR has
not been filed as of 11/07/2025 and an AVR request
letter was sent the same day. Independent Enterprises
responded and stated multiple times they are not
required to submit an AVR. Indicating they will not be
submitting an AVR, though they submitted one on
11/7/2025 that states, "On 10/14 around 1:35pm, IEI
struck a mismarked gas line on the private side at 328
Labelle St while replacing water service line. The line is
marked to the main and behind the curb box but was
going down the sidewalk instead of where it was
marked. IEI then stopped all work and called 911 non-
emergency services. Around 1:45PM the fire department
arrived on site. The fire department dispatched People's
gas. Around 1:57PM, Peoples gas arrived on site and
assessed the damage. People's Gas told IEI to replace the
line due to the location being on the private side and the
lack of materials available at the time. Around 2:15PM,
People's gas shut the gas line off and the homeowner
was notified by IEI that they will be out of gas until
tomorrow and the homeowner was okay with this. The
contractor began working on replacing the gas line.
Around 3:15PM, IEI stopped the gas line replacement to
continue working on their water line replacement. On
10/15 around 8:00AM, IEI returned to work on installing
the new gas line. Around 9:30AM IEI had the new gas
line installed and waited for inspection by People's Gas.
While IEI waited they continued on with their water line
service replacement. People's Gas did not show up and
homeowner was notified that gas service would not be
complete until the next day. On 10/16 around 1:25PM,
People's gas hooked up the gas line and turned it on for
the customer. The contractor made their way over to
backfill. Foreman stopped all work and all equipment for
safety concerns. 911 was notified by the contractor. CI
notified CM team of incident. CI began creating IR to
document incident."

Pittsburgh Water is the project owner. An AVR has not
been filed as of 11/07/2025. An AVR request letter was
sent and an AVR was received on 11/7/25 that states,
“Independent digging to install private side water service
line and hit an unmarked/mismarked private side gas.
Gas line came from the C/B and made a sharp left turn.
Peoples Gas responded, made temp repairs and a new
line was ran to the house.”

Images provided show the area, damage, and repair after
excavation occurred. No information or images are
provided that show Independent Enterprises used like
prudent techniques while excavating near the home 328
Labelle Street. A curb stop, and gas meter indicate that
there are lines in the area. Additionally, no information
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was provided to show that Independent Enterprises
planned the excavation to damage to or minimize
interference to the gas line to 328 Labelle Street.

This case is related to case 056265 by a Complex Project
ticket.

Violations:

Excavator — Independent Enterprises:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.




